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ABSTRACT

Despite extensive research into the effects of framing in media, much less is still known about
how and why these frames constructed. The field of media framing has also neglected reporting
on violent conflict, instead focusing on different types of non-violent conflict, especially in
terms of frame analysis. This study aims to expand on framing theory by studying the framing
of diaspora-specific media in reporting on violent homeland conflict, in comparison with
general media in the diaspora’s country of residence. Despite arguments that diasporic media
negatively impact integration, further polarisation or contribute to conflict recreation in the
country of residence, there has been little research into the reporting by diasporic media. In this
thesis, I argue that diasporic and general media will differ in their framing of violent conflict
in the diaspora’s homeland because of two factors: (1) the expected levels of interest and
knowledge among the medium’s target audience and (2) the knowledge and objectives of the
journalists producing the reporting. Through in-depth analysis of a collection of articles of the
New York Times and the Armenian Mirror-Spectator on the 2020 Nagorno-Karabakh War, I
find that there are indeed considerable differences between the framing of the two news media.
Diasporic media use more thematic framing in their reporting, whereas general media use more
episodic framing in their reporting on the conflict. Furthermore, the framing by diasporic media
aligns with central (conflict) narratives of the diaspora’s collective memory, whereas general
media present a mix of different conflict perspectives. Finally, this analysis showcases some of
the issues of applying concepts derived from the framing of non-violent contexts to violent
conflict settings. These findings further the understanding of both the reporting of diasporic
media, relative to the reporting by general media, and the knowledge on the types of framing
used in reporting on violent conflict, and what drives the construction of such frames. This
study also highlights the importance of the consideration of violent conflict in the study of

framing, and the need for further research into framing of violent conflict.

Key words: Framing, Diasporic Media, Conflict Narratives, Frame Construction, Second

Nagorno-Karabakh War, Armenian Diaspora, Frame Analysis



ACKNOWLEDGEMENTS

I would like to thank my supervisor Sophia Hatz for her insightful comments
and supportive guidance throughout this process. I would also like thank my

dear friends for their help, support, advice and company.



TABLE OF CONTENTS

INTRODUCGTION ..cuiieuiiiteieiteierenerteetraseresserensessssessssssesssssssesssssssssssssssssssssessssssssssssssesssssssssssssssssssssasssnns 1
PREVIOUS LITERATURE .....cittiiitiiitiiieeierteeteeereesereneessasessssssessssssssssssssesssstnsssssssssssssssssssnsssesssssnssssnns 3
1.1 WHAT IS FRAMING? ..covviiiiiiiiiiiie e eeeececiiittttter e ee et e e eseeeeeeeeetesesesessessnsssssssbasasasssseesasesaeeeeeesesesesssssssssssssassranens 3
JT.2 FRAMING EFFECTS evtttitiiiiiiiiiiiiieieeieeeiitiitararereeeeeeeteseseeeeetetesesesassssssssssssssssasessssesseseseeseeeesesesesssssssssssssssssserens 3
1.3 FRAME CONSTRUCTION . .....cceititieieiieieiiuurssrsrsrereeereeeeeteseseeseetetesemsssesssssssssssssssssssssesesesessesessesesessssssssssssssssssssees 4
1.4 FRAME ANALYSIS c.uuuuuututurereeeeereteteeeeteetetetesesieiesssssssssssssssssssssssereseeseseetesessmmmmsssssssssssssssssssssserereeeesesessenessenssssns 5
1. 5 DIASPORA’S, COLLECTIVE MEMORY AND MEDIA CONSUMPTION ....cuuuttirieeerireesiureesniieeesieeessssesssseeesssesssnees 6
THEORETICAL FRAMEWORK .....cuitttiiitiiitiireeiiieeietreereestessetsesesssssssssssssssssssssssssssssssssssssssssssssssssssans 8
0 T VN 3G 3 S WA\ 6] 51§23 ) 2 9
2.2. JOURNALISTS’ KNOWLEDGE & JOURNALISTIC OBJECTIVES eetttiiiiiiiiiiiiiiieieieisiisssssssrsrseeeerereresseseeeesessssssnsns 11
B T 5 84 108 b 5 21 21 13
CASE INTRODUCTION: THE SECOND NAGORNO-KARABAKH WAR & THE ARMENIAN
DIASPORA ...t etiiiteirteeietreereeertseetsesessssstessstssssssssssessssssssssssssessssssssssssssessssssssssssssessssenssssnssssnsssensseen 16
JAY 0 O N 5 (0] 1 1 SRS 17
4. 1. RESEARCH DIESIGN ... .cuttiiiiiieiirieeeeeiiitreeeeeeeeitereeeeeestsseeeesessrasseessassssseaeseasssseseesesassssssessassssssessesassreseesssnsranees 17
4.2. DATA COLLECTION  ..uuuttveieeieitreeeeeesitrereesesiseseesesassssessesessssssssessassssssssssssssseseesessssssssessessssssessesssssessessssssesens 18
4.3. STRUCTURED FOCUSED COMPARISON & METHOD OF ANALYSIS ..uvvvteeeeeiirrereeeesirreeeeeeesnreeeeeesssressessssrenees 19
ANALYSIS & DISCUSSION OF RESULTS ... ceitteitteieiteetteertenetensereaseesssersnsessnsessssessnssssassesasessnssssansees 24
5.1. ATTRIBUTION OF RESPONSIBILITY AND CAUSE ....uuvveiiiiiiirereeeeiiitreeeeeeeiisseeeseeisisressesessssssessssessssssssessssssessessns 24
5.2. SUBSTANTIVENESS ...ttvvtetieeitureeeeeeiitereeeeieiseeeeseenisssessesamsssessesssesissssessemsssssssesssssssssessssssssessssensssssessessssssssesas 27
5.3. CONFLICT NARRATIVES ...ceeetuvttteeiiiuteeeeeeieitsreeesesaisressesesisseseeesssssssssessemsssssssessssssessessssssssessssessssssesessssssessessns 30
5.4. ADDITIONAL OBSERVATIONS.....ccitittrreeeeiiirreeeeeeiisreesesenisreseeeesesssesessesisssessessssssessesssssssseesssessssssesessssssssesss 34
5.5. LIMITATIONS OF DATA COLLECTION AND DATA ANALYSIS METHODS .....uuuururururrereeeereeeeeeeeeeeseressesesssssssssssesens 36
5.6. IMPLICATIONS OF RESULTS ..vvvveteiiiitreeeeeieisreeeeeeiissrersesemiresseessssssssessessssssssessssssessesssssssssesssesssssssesssssessesss 37
(6100 (03 51 017 16 ) 1S 39
BIBLIOGRAPHY ...cuiteiiitiitiiiteeiitrestseetsssstessstsssessssssesssssssesssssssssssssssssssssessssesssssssssenssssnssssnsssensssensssen 40
PRIMARY SOURCES ... e ctttiittiitrettreeteeeteeestresetssseressssssssssssssssssssassssssssessssesssssssssenssssnssssnsssensssenssses 47



INTRODUCTION

Framing in media has been shown to have a substantial effect on the audience, with regards to
the audience’s understanding and attitude towards news events. However, despite this great
scholarly attention for the effects of framing in news media, little is known about how and why
these frames are constructed in the production process. Additionally, framing theory has
neglected the study of frames in reporting on violent conflict, instead focusing on non-violent
political conflict. This study aims to contribute to the field of framing in news media, by
studying the construction of conflict-specific frames in the context of violent conflict.
Furthermore, this thesis aims to shed light on diaspora-specific media. In both conflict studies
and media studies, diasporic media is mainly approached from a perspective of integration and
diasporic involvement in homeland politics — ultimately often argued to be a negative influence
on the diaspora’s integration into their country of settlement and on the diaspora’s ties and
influence to the country of origin. However, little is truly known about diasporic media and
their reporting, and their differences with general national media. By combining these two
fields of study, this thesis aims to gather knowledge on the working of diasporic media with
regards of homeland conflict, shed a light on the frames used in the context of violent conflict,
and ultimately contribute to the study of frame construction, by studying the question: How do
diasporic media frame violent conflict in the ancestral homeland, in comparison to general
national media?

This thesis argues that, because of the different connection to the conflict of both the
target audience and the journalists themselves, the two types of media, diasporic and general,
will frame such conflict differently. Because of the high levels of interest and knowledge of
both target audience and producing journalists, diasporic media are expected to provide
extensive, in-depth reporting on the conflict. Moreover, the reporting of diasporic media to
reflect the common narratives about the conflict among the diaspora, linked to other central
elements of the diaspora’s collective memory and identity. General media on the other hand
are expected to provide basic, surface-level reporting on the conflict, in order to familiarise the
audience with a relatively unfamiliar context. Apart from common narratives on conflict, the
general media’s reporting is also expected to emphasise the state’s perspective on the conflict,
or place the conflict in a larger international context, in order to emphasise the relevance of this

conflict to the audience.



To assess this theoretical argument, this thesis analyses the reporting of the New York
Times and the Armenian Mirror-Spectator with regards to the conflict about Nagorno-
Karabakh between Armenia and Azerbaijan. This analysis of the frames used in their reporting
showed that diasporic media indeed do reflect the common narratives about the conflict among
the diaspora. Furthermore, it showcased how general media does indeed focus on placing the
conflict in larger international context, without great in-depth analysis of the conflict on a
smaller level. However, this thesis also demonstrated the issues of applying specific conflict
frames developed for non-violent conflict to a violent conflict setting, as the dynamics and
logics of such frames do not transfer. The specific conflict frames used for violent conflict
should therefore be studied and analysed further in future research, as well as the dynamics and
logics for the use of such frames in news media. Additionally, this paper gave insight into the
differences between diasporic and general media, and why diasporans turn to diasporic media,
especially in times of violent homeland conflict, which informs theory on diasporic media
going forward.

I will first present previous literature on framing in news media, after which literature
on diasporic media will be presented, demonstrating the research gaps in both fields of study.
I will then present my theoretical framework, setting out the expectations for both types of
media and the specific hypotheses for this thesis. After this, the case and methods of analysis
are presented. Finally, the results of this study are set out and analysed, accompanied by a
discussion of the implications of these results for the hypotheses and the theory on framing and

diasporic media at large.



PREVIOUS LITERATURE

1.1 What is Framing?

Originating with Lippmann (1965), framing theory was further shaped by influential scholars
such as Entman (1993), who criticised political science and communication studies for their
lack of clear definitions and shared understandings in the field of framing and aimed to create
clearly defined shared concepts concerning framing. The concept of framing can be used to
explain how individuals make sense of the world around them, as seen for example in studies
on how individuals understand and perceive conflict issues and causes (Canetti et al., 2019).
However, the concept is mainly used to describe a phenomenon on the collective level, a
political strategic tool or organisational process used in communication. Here, the concept is
understood as the process by which an actor “constructs and defines a social or political issue
for its audience” (Nelson et al., 1997, p. 221). Early research mostly focused on the use of
framing as a strategic tool by political and social actors. Less attention, however, has gone out
to framing as a phenomenon within communication, like in news media (Entman et al., 2009,
p. 179). Framing by media actors can be explained in three parts. First, journalists select which
information they will or will not present to their audience. Second, some information is given
more emphasis and attention over others, with some information only mentioned once and
other information repeatedly given attention, for example on the front page of a news page
(Evans, 2010, p. 209). Even in articles where multiple perspectives are given attention, one
interpretation of events might be repeated and emphasised over others (Entman et al., 2009, p.
177). Third, through this selection and presentation of information, certain narratives start to

develop.

1.2 Framing Effects

Most scholarly attention for framing has gone out to the effects of framing. The way people
understand conflict around them affects their attitude towards compromise, negotiations and
potential conflict resolution (Canetti et al., 2019). The framing in the media thus affects
people’s opinion and attitude towards the events and topics covered in the news (Lecheler et
al., 2015; Lecheler & De Vreese, 2012). Especially with foreign events, framing can have a
significant effect, as public opinion is less informed, and attitudes are less well-established yet
(Harmon & Muenchen, 2009). As shown by Berinsky & Kinder (2006), the same information
on a foreign conflict can lead to different attitudes of the audience on conflict intervention,

when structured and organised following different narratives. Other literature has focussed on



what determines the success of framing effects, with scholars arguing that the perceived
credibility of news media and the use of (positive) emotions in framing affects its impact on
the opinion and attitudes of readers (Druckman, 2001; Lecheler et al., 2015). Due to the
overwhelming focus on the effects of framing on audiences, other aspects of framing studies,

such as the construction of frames has been overlooked.

1.3 Frame Construction

Initially, framing in news media was understood as only a journalistic tool used to select
relevant new stories from a great amount of information (Tuchman, 1976). However, it is now
understood as a wider process of information selection and presentation, that can be used a
strategic tool as much as the strategic framing by political actors (Entman et al., 2009).
However, little scholarly attention has gone out to what determines and drives the production
and construction of framing in media (Entman et al., 2009). In the research that has been done
on frame construction, two general categories of deciding factors can be derived. The first
broad category relates to those producing the reporting, the second category focuses on external
factors that shape the framing in news reporting. It is important to note that these categories
are not mutually exclusive or contradictory: in practice, frame construction is driven by a
multitude of interacting and overlapping factors.

First, it is argued that the framing decisions in news media simply reflect the political
or ideological orientation of the journalist and their environment (Weatherly et al., 2007). While
constructing their reporting, journalists use social norms and values of the environment in
which they grew up to make sense of events, especially when they lack prior knowledge on the
situation (Fung & Scheufele, 2014; Shoemaker & Reese, 1996). This is amplified by the fact
that journalists are more likely to work with like-minded organisations, resulting in a media
environment in which news media are organised or divided by political biases (Weatherly et
al., 2007). Although reporting on domestic events might reveal different political orientations
with the country, these differences between news media are, albeit still existent, considerably
smaller with reporting on foreign affairs. A case study in the U.S. showcased that major media
outlets were all largely supportive of US foreign policy, at least in initial reactions to foreign
events (Harmon & Muenchen, 2009). Overall, established media are likely to reflect the
dominant political ideology in reaction to political events or conflict in foreign countries
(Guzman, 2016). As noted by several scholars (Harmon & Muenchen, 2009; Kann, 1994;

Matusitz & Breen, 2012), journalists are also likely to follow the ‘pack’ of other journalists,



mirroring what events are considered to be ‘newsworthy’ and in what manner they are reported
and explained. Especially in cases where journalists lack knowledge, like foreign conflicts they
are not familiar with, journalists are likely to fall back on common, generic narratives on
conflict to make sense of an event and be able to explain it to their audience (Evans, 2010, p.
225).

Second, it is argued that framing is the result of external factors like political pressure,
or the relationship with sources. As set out by Harmon and Muenchen (2009), Gandy (1982)
argued that reporting is the result of journalistic routines, in which they are in contact with their
standard sources, mostly (elite) political actors, with whom they have established a social, and
sometimes economic, relationship (Harmon & Muenchen, 2009, p. 14; Shoemaker & Reese,
1996). The framing used by these sources will ‘seep through’ into news reporting, especially
when information is scarce and these sources deliver a strong and consistent framing (Gandy,
1982; Harmon and Muenchen, 2009). This effect is most visible in initial reporting of foreign
affairs, as journalists lack prior knowledge and contextual information (Harmon & Muenchen,
2009). A case study by El Amine & Kozman (2023) does indeed show a link between the type
of sources used in reporting and the type of framing that can be found in reporting. However,
since this study was not focussed on establishing a causal relationship, it is not clear whether
the use of certain sources affected the type of framing in the subsequent news reports. Finally,
it has been argued that media framing is influenced by news media’s advertisers, especially for
media that predominantly rely on advertising for their funding. Here, it is argued that news
media alter their framing to attract the audience their advertisers want to reach (Cissel, 2012).

Despite the several factors theorised to have an effect on the construction of frame,
there is still a lack of comprehensive theories on frame construction in the field of framing
studies (Borah, 2011). Furthermore, as empirical studies have focussed on the effects of
framing bring forth, most existing theories on what influences frame construction have not yet

been empirically tested.

1.4 Frame Analysis

In the analysis of framing, either issue-specific or generic frames can be used to categorise
frames. Issue-specific frames describe the specific narratives used to describe one specific
event or topic covered in the analysis. Although an analysis that makes use of issue-specific
frames offers a profound level of insight into the framing of a theme or topic, these analyses

are difficult to compare and generalise to other cases (de Vreese, 2005). Generic frames, on the



other hand, are over-arching frames, that can be found throughout reporting on different topics
and themes (de Vreese, 2005). Several scholars have devised such broad categorisations of
frames. Iyengar (1994), for example made a distinction between pisodic and thematic frames,
in which episodic frames attribute political or social issues to specific individuals or cases and
thematic frames put such cases in a larger context, emphasising trends and public solutions.
Other scholars focused not on the way news events are presented or explained, but instead on
central themes in news reporting. Semetko & Valkenburg (2000), for example, distinguished
five common themes around which news events are framed: (1) conflict, (2) human interest,
(3) economic consequences, (4) morality and (5) responsibility. However, despite the fact the
generic conflict frame (Semetko & Valkenburg, 2000) is one of the most commonly used in
political news reporting, there has been little scholarly attention for devising more nuanced
sub-genres of this overarching frame (Bartholome et al., 2018). More importantly, most works
on analysing framing in news media, even those specifically focussing on the framing of
conflict, focus on news reporting on matters such as public or economic policy reform
(Lawrence, 2000: de Vreese et al., 2001) or political election campaigns (Hénggli & Kriesi,
2010; Takens et al., 2013), not on matters concerning violent, armed conflict. However, it is
unclear whether the dynamics of reporting and framing of violent conflict can be expected to
function similarly to those of reporting on non-violent conflict, such as election
campaigns. Since framing has been shown to affect an audience’s attitudes towards violent
conflict, it is important to understand what types of frames are used for these topics and how

they function.

1. 5 Diaspora’s, collective memory and media consumption

A diaspora is a group of migrants that shares a collective identity and some kind attachment to
a shared homeland, whose migration history contains some kind of element of force, either
because of conflict or other social, political or economic conditions (Haglund & McNeil-Hay,
2011; Oiarzabal, 2012; Cohen, 2022). This attachment with a homeland, a real or imagined
state, is often associated with an idea of return, giving the diaspora an interest in homeland
events (Baser & Swain, 2008a). Despite criticism for generalisation and homogenisation of a
heterogenous group, the concept of diaspora has remained a powerful analytical tool in both
conflict and migration studies, especially as diasporas have grown increasingly important and
prominent in the international arena with the progressing speed of communication and mobility

(Demmers, 2002, p. 86). The majority of literature in conflict studies focussing on diasporas



centres around the spoiler vs promoter debate, in which the role of a diaspora as a transnational
actor in homeland conflict is studied (Baser & Swain, 2008a, 2008b; Schwartz, 2008; Toivanen
& Baser, 2020). However, as noted by scholars, assuming a diaspora is one unitary actor, in
which all members are equally and similarly engaged in homeland conflict, is problematic
(Baser & Swain, 2008a; Féron, 2017). Instead, diasporas and its members are now regarded as
“multi-facetted” actors whose role in homeland conflict cannot simply be captured in black-
and-white terms such as spoiler or peace promoter (Van Hear & Cohen, 2017).

The diasporic attitude towards conflict might differ from the attitudes in the homeland
not only because of the daily reality of the diaspora but also because its collective memory and
identity differ from those of the homeland population (Baser & Toivanen, 2024; Féron, 2017).
In a process often referred to as reterritorialisation, the symbols and narratives of the collective
memory from the homeland gain new meanings among the diaspora, through their migration
experience, and their new daily reality, experiencing conflict from a distance (Féron, 2017).
Especially in cases of conflict, historical events might gain a highly symbolic meaning, turning
into foundational narratives in the diaspora’s collective memory (Baser & Toivanen, 2024).
Migration and integration into a new society might lead to insecurity and a redefinition of
identity, potentially centring around conflict divisions (Baser & Swain, 2008a). Apart from the
experience of migration and a distant conflict, a diaspora’s collective memory and identity are
also influenced by the host society, slowly incorporating certain norms and values or instead
working against them (Baser & Toivanen, 2024; Kleist, 2008). Although the collective memory
and identity of a diaspora is influenced by the collective memory and identities of the larger
society they reside in, substantial differences remain. Diaspora’s might therefore feel caught in
between two societies, not fully reflecting each (Haglund & McNeil-Hay, 2011).

News media that focus specifically on diaspora’s can offer news reporting catered to
their experience, caught between the societies and news media of their ancestral homeland and
their country of settlement. On one hand, homeland news media might not be accessible
(linguistically) (Christiansen, 2004), not give enough attention to the country of settlement
(Alencar & Deuze, 2017), and mismatch with the collective memory and identity of the
diaspora (Voytiv, 2021). On the other hand, diaspora members might be frustrated with the lack
of attention and information in general media in their host society on homeland conflict or feel
alienated by a perceived negative or stereotypical portrayal of the homeland, its people and the
conflict (Georgiou, 2005; Alencar & Deuze, 2017). Diasporic media are produced for and by
members of the diaspora community and “deal with the issues that are of specific interest” for
the community (Bozdag et al., 2012). Such media are created to provide the diaspora members

7



with a news medium that bridges the gap between news media in the homeland and the country
of settlement. However, news media specifically targeting diaspora communities are heavily
underresearched (Osman, 2015).

This divide between the diaspora and the general society of the country in which they
reside might become especially clear in times of homeland conflict. Diaspora members can feel
disappointed by the lack of attention for the conflict in their host society, for example in news
reporting (Georgiou, 2005). Although there has been scholarly attention for the consumption
of host society news by diaspora members, or migrants in general, this literature often neglects
the possibility of violent homeland conflict (Goirizelaia & Berriochoa, 2019; Osman, 2015).
Overall, literature on news consumption by diaspora members mostly approaches this topic
from the perspective of integration, analysing how consumption of news media from the host
society or homeland can further or hinder integration into the host society (Alencar & Deuze,
2017; Christiansen, 2004). In this literature, diaspora members are often grouped together with
other migrant communities, despite the differences between these groups with regards to for
example language skills and connection with the homeland and the country of
settlement. Research has also mostly focused on the diaspora’s consumption of news
reporting. Although this research often works with certain assumptions about the content of the
reporting by diasporic media, little research has been done studying the content, and especially

the framing by diasporic media, particularly with regards to violent homeland conflict.

THEORETICAL FRAMEWORK

Within framing studies, most scholarly attention has gone out to the study of framing effects,
and less is known about the way frames are constructed in news media. Additionally, the
analysis of frames in news media mainly focuses on conflict matters in non-violent settings,
such as political policy debates, and it is still unclear which concepts of frame analysis can be
applied to violent conflict settings. Furthermore, diaspora studies have long neglected the study
of media specifically meant for diaspora, instead mainly focussing on diaspora’s consumption
of either homeland or country of settlement news media, through the lens of respectively
integration or the diaspora’s influence on homeland conflict.

I argue that based on the factors that influence frame construction in news media, the
framing on violent conflict in the diaspora’s homeland will be different between general media

and diaspora-specific media, due to their different connection to the conflict. Before the
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specific hypotheses are discussed, the two key differences between general and diasporic media
in terms of the manner in which they affect frame construction. The following sections will
first focus on the different target audiences of both media outlets, and then move on to the
journalists’ influence on frame construction, in terms of objectives of reporting and

preconceived notions and ideas on the conflict.

2.1. Target Audience

Diasporic and general media have distinctly different target audiences. Diasporic media
specifically target a diasporic community, whereas general media often aim to reach a wider
audience (Ogunyemi, 2015). This has an effect on the framing that is used in the news
reporting, as news outlets base their reporting on their target audience. The following section
will elaborate on this effect, after which the expectations for general and diasporic media in
this regard will be discussed.

Scholars have explored how news media select news events for coverage based on
expectations about their target audience. However, I argue that these theories can also be used
to explain how the framing decisions of a news medium are affected by the kind of audience
the medium aims to reach. To deal with a great quantity of information potentially relevant for
news coverage (Fung & Scheufele, 2014), journalists select news events for coverage based on
the presence of certain news factors (Galtung & Ruge, 1965; Staab, 1990; Shoemaker & Reese,
1996). Several of these selection criteria also explain the framing decisions made in the news
production progress. Firstly, events need to carry some kind of meaning to the audience
(Galtung & Ruge, 1965). To emphasise this relevance, news media will frame news events in
a way that highlights the impact on the audience’s daily lives (Shoemaker & Reese, 1996, p.
106). However, events without an impact on the audience’s daily lives can still be considered
as meaningful, either because of the (cultural) proximity of the events or because of the
relevance to the audience. News media might showcase this relevance by, for example, drawing
parallels with events meaningful and familiar to the audience, or placing the events in a larger
context (Galtung & Ruge, 1965, pp. 66-67). Secondly, news media favour news events that are
easy for their audience to understand. Events that can be explained unambiguously, and as the
result of the actions of an individual or a small group of people, will therefore be favoured over
events that cannot. Apart from unambiguity, a short time span is also favoured, as this also
makes an event easier to comprehend for the audience (Galtung & Ruge, 1965, pp. 68-69). This

preference makes that events are likely to be explained in unambiguous terms and framed as



the result of actions of individuals, especially when news media expect their audience to be
unfamiliar with the event. In such cases, news media will use common, familiar narratives in
their framing (f.e. “strong army vs weak underdog”) to help audiences make sense of a news
event, by referring to narratives the audience is already familiar with (Evans, 2010, p.
225). Related to the preference for unambiguity is the preference for consonance in news
reporting (Galtung & Ruge, p.67). The audience will have certain preconceived notions about
events, cultural groups, areas, etc., and will engage more with reporting that reflects these
specific narratives. News media will therefore mirror the narratives of their target audience in
their framing, as the audience will respond better to reporting that is consonant with their
expectations (Galtung & Ruge, 1965). As noted by Galtung & Ruge (1965), these factors also
enforce each: An audience will have less interest in events distant to them, culturally,
geographically or otherwise, since it is less relevant to their life. Simultaneously, the audience
will have less knowledge on this event and its context, which means they will rely more on
preconceived notions they do possess.

General media and diasporic media have substantially different target audiences. When
news media reports on violent conflict in the diasporic homeland, these two audiences will also

have different levels of interest and prior knowledge with regards to this conflict.

2.1.2. Diasporic media

For diasporic media, the fact that this foreign conflict takes place in the diaspora’s homeland
is key for understanding the news mediums expectations for the target audience with regards
to news reporting on this topic. Due to their connection with the homeland (Baser & Swain,
2008a), diaspora members are interested in the events there, especially in times of violent
conflict (Kleist, 2008; Alencar & Deuze, 2017). It is argued that most diaspora members are
less interested in homeland events in comparison with first-generation migrants and instead
focus on recreating culture and tradition in the country of residence (Goirizelaia & Berrichoa,
2019). However, such a focus on cultural activities might start to feel outdated and of less
importance during times of violent conflict in the homeland (Voytiv, 2021). Violent conflict in
the homeland can also amplify the possible frustration diasporans, and migrants in general,
feel with regards to general media in their country of residence, because of the lack of attention
to or mischaracterisation of the homeland and its people (Georgiou, 2005; Alencar & Deuze,
2017). Due to the audience’s connection and interest for the homeland conflict, diaspora-

specific media will not feel the need to explain or highlight the relevance of these events to

10



their audience. Instead, diaspora-specific organisations will provide more in-depth reporting,
as they expect their target audience to not only be interested in such reporting but also to have
enough prior knowledge to understand more in-depth reporting. Furthermore, it can be
expected that the framing of the homeland conflict reflects the narratives and conflict
understandings that are part of the diasporic identity and collective memory, since news
organisations aim to reflect the preconceived notions and worldviews of their target audience,
in order to make their reporting resonate with their audience (Galtung & Ruge, 1965). A
diaspora member that views national pride and the symbolic status of a certain region to be the
most important elements of the homeland conflict is thus more likely to consume news reports
that reflect this view, as opposed to news reports that frame the conflict as purely a territorial

conflict driven by reserves of natural resources.

2.1.2. General media

For general media, the target audience is expected to have limited interested in the conflict
events, as this foreign conflict holds little relevance to the audience’s lives. News organisations
will therefore use framing that emphasises the relevance of the conflict events by placing them
in a larger international context, focussing on domestic politics’ reactions to the conflict or by
drawing parallels with events relevant and familiar to the audience (Galtung & Ruge, 1965).
This limited amount of interest is paired with a limited amount of prior knowledge about the
foreign conflict and its context. Since audiences favour unambiguity in news reporting
(Galtung & Ruge, 1965), news media will help the audience make sense of the conflict and
conflict events by referring to conflict narratives the audience is already familiar with (Evans,
2010, p.225). This means that reporting will not be focussed on in-depth explanations of the
context and origin of the conflict, instead framing the conflict like other, more familiar,
conflicts, placing the conflict in a larger context that the audience is expected to be more

interested and familiar with.

2.2. Journalists’ knowledge & journalistic objectives
Apart from this effect of the target audiences, there are a few other factors during the news
production process that have an effect on the framing decisions made in reporting on violent
conflict in the diaspora’s homeland.

First, related to the knowledge of the target audience, the preconceived notions of the

journalists producing news reporting also have an impact on the framing that is used.
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Journalists make sense of the news events they report through the norms and ideas of the
community in which they grew up and live (Fung & Scheufele, 2014; Shoemaker & Reese,
1996). This is amplified by the fact that journalists are more likely to work with like-minded
news organisations (Weatherly et al., 2007). Even with the standard of objectivity, what
statements are considered to be controversial or ‘common sense’ is dependent on the norms
and world views of those working and writing for the news organisation (Yat, 2007). Thus,
journalists who believe a conflict to be mainly about religious rights are more likely to use such
framing in their reporting than journalists who deem such a view on the conflict to be
controversial. Furthermore, in case a journalist, and their news organisations at large, does not
possess much prior knowledge on a conflict, they are more likely to refer to common generic
narratives they are familiar with. These generic narratives can be either narratives about the
country or the people involved in the conflict or narratives about conflict in general (Evans,
2010), for example a narrative about the underdog fighting a violent oppressor, or a noble state
defending itself against cruel rebels.

Second, the manner in which journalists and the news medium at large understand their
role as journalists also has an impact on framing decisions, as well as the objectives of the news
medium. Increasingly, newspapers have attributed themselves a descriptive role, tasked with
providing their audience with in-depth explanation of the background and context of news
events, as audiences increasingly turn to social media and “quicker” online news media to
receive updates on events in real-time (Takens, 2013). Maniou & Photiou (2017) also argue
that the use of certain frames is linked to the intent of the reporting, for example in terms of to
what extent to which the medium perceives itself as a “watchdog’ for society. A case study by
Gever (2019) on the reporting on farmers-herders conflict in Nigeria showcased how
journalists used certain framing in their reporting on grazing laws and other government
measures to show their audience that peace was an option. Although this specific intent to show
the possibility of peace is of course not generalisable to all news organisations worldwide, this
study showcases how the intent of journalists has an effect on the framing they used in their

reporting.

2.2.1. Diasporic media
Diaspora media are produced by members of the diaspora community (Bozdag et al., 2012).
The reporting by these journalists will therefore reflect the ideas and narratives common within

this diaspora community. This is amplified by the fact that diasporic media aim to serve the
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specific interests of the diaspora community (Ogunyemi, 2015), by reflecting the concerns and
issues important to the community (Georigou, 2005) that feels alienated from the reporting
provided by general media (Alencar & Deuze, 2017; Budarick & Han, 2017). Because of this,
diasporic media are more likely to be interventionist in their reporting. This concept of
“interventionism”, coined by Bartholome et al. (2018) refers to the degree to which journalists
pursue certain norms and missions through their reporting, for example through journalistic

analysis and normative evaluation of events.

2.2.2. General Media
In comparison to diasporic media, general media themselves will most likely be relatively
unfamiliar with the conflict and its context, which means they are more likely to refer to
common conflict narratives or even stereotypes about the country or the larger region (Evans,
2010, p. 225). This potential use of stereotypes is linked to the aforementioned preference of
audiences to news reporting that resonates with the world views (Galtung & Ruge, 1965). As
a result of this lack of prior knowledge among both journalists and their audience, the reporting
will refer back to narratives common in general society. This is amplified, of course, by the fact
that the framing decisions of journalists are likely to reflect their worldviews, which are likely
to align with narratives common in general society (Shoemaker & Reese, 1997; Yat, 2007).
The framing of foreign conflict events by general media is thus expected to be relatively
surface level, referring to common narratives about conflict, and based on the preconceived
notions and worldviews about the conflict, the country or countries, and the region at large of
both the target audience and the news organisations themselves. On the other hand, the framing
of diasporic media on homeland conflict is expected to focus on the context and background
of the conflict and reflect common narratives of the diaspora’s collective memory and the

identity about the conflict.

2.3. Hypotheses
Based on these expectations on the reporting of general and diasporic media, several
hypotheses have been proposed, which will be discussed further in the following sections.
HI: In their reporting on foreign conflict, general media will use predominantly episodic
framing, whereas diasporic media will use predominantly thematic framing.

The distinction between thematic and episodic framing was conceptualised by Iyengar

(1994) and refers to the manner in which reporting contextualised news events. A thematic
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frame places an event in a larger context, whereas an episodic frame focuses on specific events
or individuals (Park, 2012). This frame is often associated with an attribution of responsibility
to either individuals (in episodic framing) or larger systemic causes (in thematic framing)
(Feezell et al., 2019). An episodic framing of a news report on a poor family would for example
attribute the poverty to the actions and choices of the individual family members. A thematic
framing would instead place the poverty of one family in a larger sociohistorical context,
moving past individual-level explanations (Semetko & Valkenburg, 2000, p. 96). Since the
reporting of general media about foreign conflict is expected to be relatively surface level,
focused on informing an audience previously unfamiliar with the conflict and its context, I
expect the framing of general media to be episodic: focused on explaining the latest events
through individual-level explanations, without much attention and information on background
context. An example would be framing a recent rebel attack on a government as a reaction to a
speech of the government leader, announcing harsher punishment for rebel groups. This effect
is strengthened by a lack of knowledge readily available to general news organisation about
the context and history of a conflict — relative to diaspora-specific media. I expect diasporic
media to instead predominantly use thematic framing: relating recent events to a larger context,
focused on historic and structural elements. Apart from the knowledge within the diasporic
media organisations, their target audience is also expected to both be knowledgeable and
interested in the conflict, and therefore more responsive to such framing. Related to this
hypothesis about episodic and thematic framing is the hypothesis on the substantiveness of the

framing used by general and diasporic media.

H2: In their reporting on foreign conflict, general media will use predominantly non-
substantive conflict framing, whereas diasporic media will use predominantly substantive
conflict framing.

Substantiveness is a concept derived by, among others, Hinggli & Kriesi (2010), and
refers to the focus on either conflict issues or conflict actions. Although the concept is generally
used for non-violent political conflict, such as election campaigns (Bartholome et al., 2018), I
argue that it can also be used for violent conflict. The core of the concept of substantiveness
concerns the emphasis of the reporting, what is its focus? Non-substantial framing is sometimes
also referred to as “horse-race coverage” (Takens et al., 2013, p. 280), as it resembles the
coverage of sports matches. Non-substantial framing focuses on the actions of conflict actors.
It does not focus on the motivations of aims of conflict actors, but instead focuses mainly on

how the conflict progresses. In the context of political electoral campaigns, conflict actions
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would for example entail reproaches between political candidates during a debate (Bartholome
et al., 2018). Substantial framing on the other hand focuses on conflict issues, in terms of what
motivates actors in terms of their actions and their beliefs. In the example of an election
campaign, substantial framing would for example focus on a party’s election programme.
Given the expected interest levels of the target audience, I expect that general media will mainly
use this non-substantial conflict frame in their reporting on violent foreign conflict. To an
audience that was previously unfamiliar with the situation, the conflict and its context, this type
of framing is most accessible. For the diasporic media, I expect instead the use of mainly
substantial conflict framing. As stated above, their target audience is not only deeply interested
but also expected to be highly knowledgeable on the context of the conflict. The audience is
therefore more likely to respond to framing that emphasises this context, as in underlying
causes and historical analysis. Additionally, diasporic media are also more likely to use this
type of framing, given they themselves most likely have a great amount of knowledge on this
topic, which makes it possible to write about this conflict in a substantial manner. With this
argument about the target audience’s interest in substantial framing, I do not mean to argue that
diaspora members are not interested in certain elements of non-substantial framing, such as
reports on death counts and specific attacks. These elements can still be present in articles with
substantial framing. However, these elements would be part of a larger context and not the
main focus of the reporting. Finally, I expect that the framing of conflict reflects common

conflict narratives of the communities that the media are part of:

H3: In their framing of violent conflict, the reporting of diasporic media will reflect the common
narratives among the diaspora, whereas the reporting of general media will reflect common
conflict narratives of the society at large.

As described above, the preconceived notions and worldviews of both the target
audience and those working and writing for a news medium are reflected in its reporting. For
diaspora-specific media, this concerns the narratives about the conflict that have become part
of the diasporic identity and collective memory. This finds its way into the reporting of
diasporic media through both the framing decision of those working for the news medium as
through the target audience, as they respond to what resonates with their understanding of the
world. This does not necessarily imply that these conflict narratives are similar to those in the
homeland. Through the migration experience and the experience in the new country of
residence, amplified by the experience of conflict from a distance, the conflict narratives,
symbols and the group identity in general have become reterritorialised for the diaspora (Baser
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& Toivanen, 2024; Féron, 2017). Common narratives might be tied to factors or events crucial
to the migration experience, or other symbolic elements that have grown in importance, as the
diaspora experiences conflict from a distance, simultaneously finding a place in a new society
(Baser & Swain, 2008a; Kleist, 2008; Baser & Toivanen, 2024). For general media, it is likely
there are no specific narratives about this specific foreign conflict present in the collective
memory and shared identity of the society at large, as this foreign conflict specifically holds no
particular relevance. The reporting of general media will therefore reflect common narratives
about either conflict in general or about the region in which the conflict takes place. This might
for example be common conflict narratives shaped by the country’s foreign policy (Guzman,
2016), with conceptualisations of the “good” and the “bad” guy, corresponding with the
country’s allies and enemies for example. Other common conflict narratives can be linked to
the region in which the conflict events take place, like for example the idea of continuous “tribal
fighting”, or all conflicts being the result of religious differences. More concrete examples of

this hypothesis in practice will be discussed below, after the case has been introduced.

CASE INTRODUCTION: The Second Nagorno-Karabakh War & the

Armenian Diaspora

For this thesis, the case analysis will focus on the reporting on the Second Nagorno-Karabakh
War in the autumn of 2020. Nagorno-Karabakh has been a disputed area between Azerbaijan
and Armenia since their independence from the Soviet Union in the earlier 1990’s. In 1991,
Armenia-backed separatists seceded from Azerbaijan, resulting in a three year war (Askerov,
2020). The ceasefire of 1994 resulted in the de facto independent republic of Artsakh, which
was never recognized as an independent state by any foreign government, including Armenia,
despite its functioning as a de facto state (Karlinksy & Torrisi, 2023). The enclave will be
referred to as Nagorno-Karabakh and Artsakh interchangeably throughout this paper. After a
short revival of the conflict during the Four-Day war of April 2016 and continuous clashes
during the summer of 2020, the violence escalated with the start of the Second Nagorno-
Karabakh war on the 27" of September 2020 (Gamaghelvan & Rumvatnsev, 2021). After a 44-
day war, and the deaths of around 6,500 people, a ceasefire agreement was reached, brokered
by Russia, on the 91" of November 2020 (Karlinksy & Torrisi, 2023). Giving the relatively short
timeframe of the conflict, it is possible to study the reporting through the entire conflict within

the scope of this paper, without using arbitrary cut-off points to limit the amount of data.
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Armenia was one of the ‘original’ diaspora groups (Baser & Swain, 2008a). The
Armenian diaspora is spread over the globe, with large communities in among others France
and the United States (Baser & Swain, 2008a). There is also a large Armenian population in
Russia. However, as noted by Wilmers & Chernobrov (2020), this Armenian population in
Russia cannot be referred to as a diaspora at large, since it also contains a large amount of
temporary labour migrants. The Armenian genocide of 1915 in the Ottoman Empire was a
defining moment for the formation for the Armenian diaspora and its identity (Kasbarian,
2018). Its central role in the diaspora’s collective memory has led to a narrative of “ever-present
threat” against the Armenian nation and its people (Laycock, 2016). After the independence of
Armenia from the Soviet Union, the diaspora was no longer the sole representative of the
Armenian nation and its people (Baser & Swain, 2008a), and shifted its focus towards the
Nagorno-Karabakh conflict. The conflict, which remained unresolved despite repeated
episodes of violence, became a great mobilising factor for the diaspora. A study conducted
shortly before the outbreak of the Second Nagorno-Karabakh War showcased how the
Nagorno-Karabakh issue had become linked with the Armenian Genocide in the identity and
collective memory of the Armenian diaspora (Wilmers & Chernobrov, 2020). As noted by the
scholars, both issues share the same symbolic adversaries, with Azerbaijan perceived as an
extension of Turkey. Turkey’s support for Azerbaijan with regards to the Nagorno-Karabakh
conflict is considered by Armenians as a “continuation of its anti-Armenian policies” (Wilmers

& Chernobrov, p. 521).

METHODS

4.1. Research Design

To study the effect of the nature of news media on framing, I will do a structured focused
comparison of two different news outlets and their reporting of foreign conflict events. The
case selection in this structured focused comparison follows the most similar systems design,
in which the selected cases are as similar as possible in all aspects, apart from the independent
variable (Seawright & Gerring, 2008). This makes that any variation found in the dependent
variable can be reasonably associated with this variation in the independent variable, since
possible alternative explanations were constant between the two cases (Ruffa, 2020). It is

therefore important to choose two cases that are as comparable as possible, which is why this
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analysis does not only focus on the same conflict but also two news outlets operating in the
same country. This ensures that important factors like journalistic freedom and the any
connection of the state to the foreign conflict are held constant. Since all possible confounding
factors are held constant, an analysis using MSSD does not give much insight in the explaining
power of any variables apart from the selected independent variable, which can be troublesome
in studies that conclude that the independent variable cannot explain the variation of the
dependent variable (Anckar, 2007). This makes MSSD less fit for studies that aim to explore
all possible factors affecting a dependent variable, with the aim of theory-building. However,
since this study aims to confirm several theories on the link between news outlets and the
frames they employ, MSSD is a fitting research design, as it is most effective in theory-testing,

specifically because of the controlling of other confounding variables.

4.2. Data Collection

As discussed above, this case study will focus on the reporting on the same conflict, the Second
Nagorno-Karabakh War in 2020, by two news media from the same country: the Armenian
Mirror-Spectator and the New York Times, both located in the United States. The U.S. has
historically had a substantial Armenian community in the country, and multiple news media
specifically for this diaspora community. The Armenian Mirror-Spectator was founded in
1932, and nowadays appears both in print and online (Armenian Mirror-Spectator, n.d.). The
New York Times (NYT) is one of the most popular newspapers of the U.S., and although situated
in New York, it is read throughout the country (New York Times, n.d.). As previously noted,
the aim of case selection with a most-similar-systems design is to hold all variables constant
besides the independent variable. These two newspapers are both published in print and online
in the United States, and enjoy relatively similar popularity within their perspective
communities and target audiences. Although the Armenian Mirror-Spectator is historically a
weekly newspaper, their articles are published online outside of this weekly publication, and
this difference with the New York Times is therefore negligible. The main difference between
the two newspapers, however, is the fact that the Armenian Mirror-Spectator was at the time
of its founding, like most Armenian-American newspapers, linked to one of the traditional
political organisations of the Armenian diaspora, in this case the Ramgavar Party. Although
this affiliation with a political organisation can reasonably be assumed to have an effect on the
framing present in the reporting, this historical link with the political organisation at the time

of its founding seems to have weakened over the past decades through changes in the political
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landscape of both the Armenian state and the diaspora. After a rift in the Ramgavar Party in the
1980’s, the Armenian Mirror-Spectator publicly supported its splinter party, the Armenakan-
Democratic Liberal Party, which has since dissolved. The Armenian Mirror-Spectator has since
stated its aim to deliver objective, unbiased reporting, without a clear affiliation or connection
to any political party or organisation.

To analyse the manner in which both these newspapers report on the Nagorno-Karabakh
War, I have collected articles reporting on this topic by these papers during the conflict. To
include articles published during the immediate onset of the conflict and the implementation
of the ceasefire, and to account for possible delays in publishing, the analysis will focus on
reporting published between the 15 of September and the 30" of November of 2020. Data was
collected through online newspaper database Factiva, or, in case of the Armenian Mirror-
Spectator, through the paper’s own online archive, through the searching of key terms such as
“Nagorno-Karabakh” and “Artsakh”. After these initial searches, irrelevant search results such
as crossword puzzles or film reviews were excluded. For the New York Times, an initial search
brought forward 58 articles, of which 34 articles were selected for further analysis. For the
Armenian Mirror-Spectator, the archive search produced 105 articles, out of which 87 were

selected for further analysis.

4.3. Structured Focused Comparison & Method of Analysis

These newspaper articles will be analysed and compared through Structured Focused
Comparison. This research method was developed with the aim of making qualitative works
gain generalisability, by creating a systemic method of case analysis and case comparison
(Drozdova & Gaubatz, 2009). As noted by Jankauskas et al. (2023), this method is structured,
as it systematically examines the same set of questions for each case, and focused, as it
specifically studies the variables relevant for the theoretical question at hand. This structured
method of analysis offers analytical transparency, showcasing how conclusions about a
theoretical claim are drawn based on certain evidence (Marovcsik, 2014). This in turn increases
the reliability and replicability of the study (Jankauskas et al., 2023).

The majority of literature analysing framing does indeed make use of such a structured
process, in which a team of coders assigns frames to articles based on pre-determined closed
questions. Although this allows for both inter-coder reliability and the inclusion of a great
amount of empirical data, this method has several shortcomings. The use of exclusively binary

questions disregards the nuances that are crucial for the study of framing. As made clear in a
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study by Berinsky & Kinder (2006), economic costs might be mentioned in a single paragraph
in an article on military intervention in foreign conflict, but the article in general might be
framed with an emphasis on the humanitarian need for an intervention. A study that determines
which frames are used in an article based on the simple mention of certain key-terms, linked
with a specific frame, thus overlooks how frames are constructed, not merely through certain
key terms, but also through the structure of the text, repetitions and patterns. Some framing
literature has therefore moved away from using such a structured approach with a pre-
determined set of questions, instead focussing on in-depth analysis of individual news articles.
Although this does allow for a more nuanced analysis, it diminishes the replicability of the
study as the decision-making process during the analysis is not recorded for future reference.
This devalues the findings of a study, as it cannot be easily replicated with other cases or data.
I will therefore use a structured approach, with a pre-determined questionnaire of both open-
ended and closed questions. This questionnaire is meant to help identify the key elements of
frames. Additionally, patterns of repetition and the structure and order of the article will also
be included in the analysis. The questions of the questionnaire are based on the different frames
discussed in the hypotheses. As noted by Schwalbe & Dougherty (2015), visual framing is an
often-overlooked element of framing in literature, especially its combination with framing in
text, such as the inclusion of certain imagery in printed news media. However, due to the data

collection method and the scope of this thesis, visual framing will not be analysed in this thesis.
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Figure 1. Questionnaire for Frame Analysis (SFC)

Frames

Questions

Examples (fictional)

Attribution of
cause and
responsibility
(episodic and

thematic frames)

Substantiveness
(substantial and
non-substantial

frames)

How are events explained in terms of
cause or reason? When did these
proposed causes or reasons take place?
Are the reported events explained as
being part of or an example of a larger
pattern or trend? Are events explained
as the results of the actions of decisions

of individuals?

What is the focus of the article, in
terms of conflict issues or conflict
actions? Are the causes or issues of the
conflict explained? Are the motivations
of the conflict parties explained? Are
conflict actions, such as attacks,
alliances and ceasefire agreements

reported?

Episodic framing: “ The
start of the conflict in
September was the result of
inciting comments made by
both leaders in the prior

months.”

Thematic framing: “The
resumption of conflict in
September was the
continuation of decades of
animosity between the two
states.”

Non-substantial framing:
“After days of fighting,
killing dozens of people,
the troops gained control

over the area.”

Substantial framing:
“Armenia reiterated that
they would not accept
Azerbaijani control over the
enclave, and would fight to
defend the Armenian
population of Nagorno-

Karabakh.”
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Frames

Questions

Examples

Conflict Narratives

Which conflict narratives
are reflected in the
framing of this article? Is
any actor, and if so who,
portrayed as an enemy or an
ally? Are certain actors or
actions (implicitly)
condemned? Which
historical narratives are

reflected in the reporting?

“The conflict, one of many
in the Caucasus, poses an
issue for United States, as
the sizable Armenian
populated in the U.S.
demands repercussions

against NATO ally Turkey.”

“Turkey’s support for

Azerbaijan in this conflict

marks the continuation of
historical animosity against

the Armenian people.”

Episodic and thematic frames are distinguished by the contexts in which news events
are placed in reporting. This context refers to the manner in which the causes of events are
explained and to which other events they are likened or linked. These opposing frames are
often operationalised by studying the timeframe in which events are placed (f.e. Fornaciari,
2011; Semetko & Valkenburg, 2000). In terms of violent conflict, an episodic frame would for
example explain an attack as a reaction to an event that took place earlier that day or week. A
thematic frame would instead place this attack in a larger history of conflict events, going back
further than only a few days at the time. The black-and-white focus on timeframe in the
operationalisation of these frames is ill-fit for the nuanced conceptualisation of these frames,
as it overlooks the actual question these frames aim to answer: does the frame contextualise an
event as part of a larger trend or pattern, to whom or what does it attribute responsibility?
Episodic framing for example is more likely to attribute responsibility for events to individual
leaders, whereas thematic framing is more likely to refer to historical and structural patterns or
trends. This analysis will therefore not focus exclusively on the timeframe of events discussed
in the reporting, but also consider whether the events is explained in terms of cause and

responsibility on an individual or a structural level.
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The concept of substantiveness of framing is derived from the work of Hénggli &
Kriesi, (2010), and refers to the focus of reporting on either conflict actions or conflict issues.
However, this work, as most studies on the framing of conflict, focuses on (non-violent)
political conflict, not specifically violent conflict. This makes that the indicators commonly
used to determine the substantiveness of news reporting (Bartholome et al., 2018) are not fully
applicable to this context, and therefore need to be adjusted. The distinction between substantial
and non-substantial framing remains based on the focus on either conflict actions or conflict
1ssues. In the context of violent conflict, a non-substantial frame would focus on conflict
actions, such as attacks, territorial control and threats made between conflict parties. A
substantial frame of violent conflict would instead focus on conflict issues, explaining what
motivates the conflict and its parties and shedding light on the issues and disagreements at
stake.

The conflict narratives are expected to reflect common conflict narratives of the
community associated with the news medium — in case those exist with regards to this specific
conflict. As previously described, the Armenian Genocide is a central component of the identity
and collective memory of the Armenian Genocide, which has led to a prominent narrative on
Turkey as the “eternal enemy” (Shain, 2002), also with regards to the Nagorno-Karabakh
conflict. An example of framing that reflects these conflict narratives would be an article that
draws a direct link between the experience of the Armenian Genocide and the Nagorno-
Karabakh conflict, with an emphasis on Turkey’s role in both. The framing in general media is
expected to reflect the narratives and attitudes towards conflict in general society, in addition
to a reflection of the state’s foreign policy (Guzman, 2016). This for example would be framing
that emphasises the (potential) role or involvement of the United States in the Nagorno-
Karabakh conflict. This analysis will therefore focus on how conflict parties and other actors
are portrayed in the reporting, and how the conflict is explained in the reporting, in terms of
causes, issues, history and implications.

It is important to note that these frames are not all mutually exclusive. An article making
use of a thematic frame cannot also make use of an episodic frame, but it can make use of

substantial framing, and contain a certain conflict narrative.
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ANALYSIS & DISCUSSION OF RESULTS

After the initial search, 121 articles were selected for further analysis, as set out in the previous
chapter. The analysis showed that some of these articles were irrelevant for this study, and these
articles will therefore not be included in the discussion and analysis of the results of this study.
These articles for example only so briefly mentioned the conflict that they do not contain
sufficient information to determine any framing of the conflict. Other articles were found to be
opinion pieces or letters to the editorial board. For the New York Times and the Armenian
Mirror-Spectator, respectively 28 and 70 articles were analysed and included for the results of
this study. Despite the difference in data collection methods, which will be discussed further
below, more articles were found for the Armenian Mirror-Spectator. This shows, the relatively
great amount of attention that the Armenian Mirror-Spectator devoted to the conflict in
comparison with the New York Times.

In the following sections, the results of this in-depth analysis will be discussed,
based on the hypotheses set out in the previous chapter. For each hypothesis, both newspapers
will be first discussed separately after which a comparison will be made. After the discussion
of the hypotheses, additional observations will be discussed, as well as the limitations of this
study, in terms of data collections and analysis. This section will conclude with the implications

of this analysis in terms of contributions to theory and future research recommendations.

5.1. Attribution of responsibility and cause

5.1.1. New York Times

Out of the articles analysed, a slim majority articles utilised an episodic frame than a thematic
frame. However, several articles did not focus on the causes of the conflict in any way. Instead,
in various articles the Nagorno-Karabakh conflict was framed as an almost inevitable conflict,
arising after years of tensions after the frozen conflict of the First Nagorno-Karabakh War in
the 1990s (Kramer & Troianovski, 2020). Through emphasis on the decades-long tensions, the
escalation of conflict in the summer of 2020 was framed to have been almost inevitable. This
frame meant that most articles did not focus on the root causes of the conflict, instead asking
the question of why the conflict escalated in the full-blown war when it did. To answer this
question, the reporting mainly points to Turkey, and its support for Azerbaijan (Higgings,
2020). Although some articles mention the effects of the coronavirus pandemic, statements on

Nagorno-Karabakh by the Armenian prime-minister and societal discontent in Azerbaijan
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(Cumming-Bruce & Walsh, 2020), most articles portray the conflict as a frozen conflict that
finally escalated into full-blown war because of the crucial support of Turkey to Azerbaijan.
The reporting explains this change by referring to Turkey’s larger role and actions in the region
— which will be discussed further in regard to the hypothesis on conflict narratives. This
contextualisation of events by referring to a larger behavioural trend, of Turkey, is somewhat
thematic. However, an important caveat should be made here. Although the reporting does
indeed frame Turkey’s involvement in the conflict as part of a larger behavioural trend with
regards to the region, it mainly explains this behaviour by referring to personal characteristics
of Turkey’s leader President Erdogan (Gall, 2020a). Although the fact that Turkey’s
involvement is presented as part of a larger behavioural trend could be understood as thematic
framing, the actions are ultimately explained as the result of an individual's choices and actions,
making this framing of Erdogan and Turkey’s involvement decidedly episodic.

This framing, that emphasises Turkey’s role and actions in the region at large, presents
Turkey as a relatively new actor in the conflict. However, a few articles reference the historic
relationship between Armenia and Turkey, to explain the meaning of Turkey’s involvement in
the conflict over Nagorno-Karabakh. This attention for historic events seems to increase as the
conflict progresses. However, this emphasis on history is explicitly framed to be an Armenian
perspective on the matter and is used to explain the reactions and concern of Armenia with
regards to Turkey’s direct support for Azerbaijan. As seen in the quote below, the reporting of
the New York Times does not frame the link between Turkey’s involvement in the conflict with
historic events as a commonly shared or accepted perspective, instead specifically stating that

this is the Armenian perspective on Turkey.

“Azerbaijan has relied on backing from Turkey, an ominous turn of events to Armenians who
say the Turks have never accepted responsibility for atrocities committed during and after

World War 1.” (Erlanger, 2020)

Besides these references to the Armenian perspective on Turkey, a handful of articles mirrors
the experiences of civilians during the conflict with civilians’ experiences during the First
Nagorno-Karabakh war, especially by mirroring the experiences of Armenian refugees from
Nagorno-Karabakh in 2020 with the experiences of Azerbaijanis who were displaced by the
conflict in the 1990s. This link between the two conflicts can, to a certain extent, be understood
as thematic framing of the conflict, as it places it a larger historical context. However, these
historical parallels seem to mainly be used to emphasise the suffering of civilians on both sides
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ofthe conflict, instead of being used to explain the conflict or its causes. These historic parallels
therefore cannot be classified as either thematic or episodic, as thematic and episodic frames

concern the attribution of responsibility or cause.

5.1.2. Armenian Mirror-Spectator

Interestingly, the reporting of the Armenian Mirror-Spectator also included several articles that
did not address the root causes of the conflict. Here, it seemed that the audience was assumed
to be familiar with the conflict, in terms of the conflict issues and earlier events. More attention
therefore went out to addressing why and how the conflict had broken out when it did, instead
of explaining the root causes and main issues of the conflict. Overall, in the reporting that
discussed the causes of the conflict, in general or the specific conflict in 2020, there was a slight
majority of thematic framing over episodic framing. This framing was once again most clear
with the framing concerning Turkey’s involvement in the conflict. In the reporting by the
Armenian Mirror-Spectator, Turkey’s involvement was also framed to be part of a larger
pattern of behaviour with regards to Turkey’s role in the region. However, Turkey’s role was
mainly explicitly framed in a historical context. Often comparisons were drawn with not only
the First Nagorno-Karabakh War, but also with the Armenian Genocide. Turkey’s involvement
in the conflict is framed to be part of this historic animosity between Armenia and Turkey. As
seen in the following quote, Turkey’s involvement in this conflict is framed to be part of and

motivated by a historical trend of violence.

“Turkey has had a long history of violence against the Armenian people and this violence is a
continuation of the hatred and atrocious crimes that Turkey committed against the Armenian

people during the genocide over 100 years ago.” (The Armenian Mirror-Spectator, 2020a)

Not only Turkey’s involvement but the conflict at large is framed through a perspective of the
Armenian Genocide, which will be discussed further below. This link with historic events is
used to explain the motivations and roles of actors in the conflict now. Although individual
leaders, especially the leaders of Armenia and Turkey, are mentioned, events are rarely
explained as a result of their actions of personal characteristics. Instead, the conflict and its
events are explained to be the result of historical and structural factors, making the framing of

the Armenian Mirror-Spectator predominantly thematic.
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5.1.3. Comparison & Conclusion

Although both newspapers contained elements of episodic and thematic framing, the reporting
was mostly in line with the expectations in the hypothesis. In both newspapers, the root causes
of the conflict were not extensively discussed. In the New York Times, this seemed to be the
result of the framing of the Nagorno-Karabakh conflict as an inevitable conflict, whereas the
reporting of the Armenian Mirror-Spectator seemed to assume that the audience was already
familiar with the conflict in general, in terms of the conflict issues and previous events. Instead
of root causes, attention mainly went out to the specific conflict of 2020, and what had caused
this escalation of violence. In both cases, special attention went out to Turkey, and the different
ways in which Turkey was framed marks the main differences between the two newspapers,
with regards to thematic and episodic framing. In the New York Times, the framing was mainly
episodic, despite the references to the regional context, as Turkey’s actions were ultimately
presented as the result of personal characteristics of President Erdogan. In the Armenian
Mirror-Spectator, the framing was mainly thematic, as the conflict was explained as the result
and even continuation of historic events and historic tensions. The findings were thus in line

with the hypothesis.

5.2. Substantiveness

5.2.1. New York Times

As mentioned previously, the New York Times framed the Second Nagorno-Karabakh conflict
as an almost inevitable conflict, which means that a great amount of attention was devoted to
the strategic decisions that led to conflict escalate into war when it did, rather than to the
explanation of the core issues and root causes of the conflict. Articles for example point to the
outbreak of Covid-19 as one of the contributing factors to the escalation of violence (Kramer,
2020). A great amount of attention was also devoted the involvement of Russia and Turkey in
this conflict, and the strategic decisions that drove their actions. Their indirect involvement in
the conflict was mainly framed as a part of larger power struggle between the two countries, as
they fight over influence and control over the region. The reporting of the New York Times for
example focused on how the various regional conflicts in which Russia and Turkey are
involved (in)directly affect each other. This narrative of a larger regional power struggle will
be discussed further in the discussion on the hypothesis on conflict narratives. Besides this

strategic framing of the role of Russia and Turkey in the conflict, a great portion of the reporting
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focused solely on conflict actions, such as the use of certain weapons, and descriptions of
attacks in terms of death rates, locations, timing, etc. However, more substantial framing was
found than hypothesised. With many articles, a brief and surface-level explanation of the
conflict was given, that informed the readers of the core issue of the conflict. Framing that
focussed on the demands and beliefs of the conflict actors was especially more common in
reporting on the ceasefire negotiations. Furthermore, there was a considerable number of
articles that focused on the conflict issues through the eyes of civilians of affected areas. The
New York Times thus showcased a mix of substantial and non-substantial framing, contrary to

the hypothesis.

5.2.2. Armenian Mirror Spectator

In the Armenian Mirror-Spectator, mixed use of both substantial and non-substantial framing
was found. There was a great amount of attention for the conflict actions, especially concerning
the details on attacks in Nagorno-Karabakh, in terms of death rates, locations, etc. Often, during
a short period even daily, the Armenian Mirror-Spectator published conflict updates, that set
out the death counts on both sides, and described material losses, in terms of weaponry, and
territorial losses. As a conflict actor, Armenia was framed both substantially and non-
substantially. Through many quotes and interviews with Armenian officials, there was
considerable attention given in the reporting to the conflict issues, demands and attitudes of the
Armenian side, which is substantial framing. However, there was also attention for conflict
actions of Armenia, often framed to be purely defensive actions. Because the reporting often
included interviews or statements by Armenian officials, a lot of reproaches towards Azerbaijan
and Turkey were included in the reporting, which is a part of non-substantial framing. As
conflict actors, Azerbaijan and Turkey were often grouped together in the reporting of the
Armenian Mirror-Spectator, although they are approached slightly differently in terms of
framing. This framing is mainly focused on conflict actions and is thus non-substantial.
Although references are made to the First Nagorno-Karabakh War and episodes of conflict after
this, little attention is given to the conflict motivations of Azerbaijan. Instead, Azerbaijan’s
actions are often linked to Turkey’s influence. Turkey is often referred to a direct participant in
the conflict, on the same foot as Azerbaijan, with the conflict framed as “Azerbaijani and
Turkish aggression” (Babayan, 2020). As opposed to most of the framing of Azerbaijan, the
involvement of Turkey in this conflict is mostly framed substantially, focused on the

motivations of Turkey to be involved in this conflict. As mentioned previously, Turkey’s
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actions are placed in an historical context, with the aim of explaining Turkey’s motivations and
conflict goals.

Apart from information on the conflict itself, the reporting of the Armenian Mirror-
Spectator also gave considerable attention to protests in the United States and other countries,
mainly by the Armenian diaspora. This coverage of the protests in countries with a sizeable
Armenian diaspora also shows elements of both substantial and non-substantial framing.
Attention was devoted to both the conflict attitudes of protesters, and their motivations and
goals for protesting, often through interviews with participants of these protests. Additionally,
reporting included specific details on the actions of the protesters such as the duration and
location of these protests. The reporting also included coverage of counter-protests, mainly by
members of the Turkish and Azerbaijani diasporas in the United States. For reporting on these
(counter-)protests, the focus laid instead on their actions exclusively. These protests were also
often framed to be threatening or insulting to the Armenian diaspora or disturbances of public
order. The reporting did not include any interviews or statements of Azerbaijani or Turkish
protesters, in which they explained their goals with protesting or their perspective on the
conflict. This makes the framing of these protests remarkably non-substantial, in comparison
with the coverage of Armenian protests.

The findings for the Armenian Mirror-Spectator thus did not fully align with the
expectations of the hypothesis on substantial framing, instead making use of both non-
substantial and substantial framing. Most articles directly related to the conflict followed a non-
substantial frame, focussed on providing detailed conflict updates. The substantial framing can
be found in reporting on conflict issues, in which the emphasis lays on the Armenian
perspective on the conflict. Although there was little attention given to the conflict goals and
demands of Azerbaijan, there was substantial framing of Turkey, as the reporting’s thematic
framing functioned to explain Turkey’s motivations and goals for the involvement in the
conflict. The framing on protests in the U.S. was a mix between substantial and non-substantial
framing, although protests by Azerbaijani and Turkish diasporans were mainly framed non-

substantially.

5.2.3. Comparison & Conclusion
Both the general and diasporic findings do not fully align with the hypothesis's expectations.
This is most likely caused by the fact that the concept of substantiveness in conflict frames was

developed based on media framing of non-violent conflicts. More specifically, there is a
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considerable difference in what “conflict actions” entail in a violent and non-violent context.
In a non-violent context, like a political election campaign, conflict actions concern for
example reproaches between candidates in a debate or on social media. In the context of violent
conflict, however, ‘conflict actions’ do not simply concern exchange of insults by politicians
but instead concern matters such as fatalities numbers, strategic decisions and the use of certain
(illegal) weapons. These differing conflict actions can in turn be expected to affect the
dynamics between media and the type of framing they use, especially in terms of the
expectations for their target audience. These dynamics therefore differ between settings of
violent and non-violent conflicts. Although the concept of substantiveness can most definitely
be applied to settings of violent conflict, adjustments on the theory of substantiveness should
be made before this concept can be applied to violent conflicts.

The full dynamics of substantiveness of framing in violent context should be the subject
of future research. As a preliminary explanation for the results of this study with regards to this
hypothesis, I argue that this different meaning of “conflict actions” explain why the results do
not follow the hypothesis, as this affects the relation between expectations of the target
audience and the type of framing used. News reporting that assumes its target audience to feel
a certain type of connection with the conflict and therefore have prior knowledge will give less
attention on the conflict issues, as it assumes that these are already known to its audience.
Instead, it will give detailed updates on how the conflict progresses, as matters such as the
locations of fighting and death counts are especially relevant to those who have a connection
to the region where the conflict is located. When an audience is not expected to have prior
knowledge or interest in the conflict, the reporting will still focus on conflict actions, as these
concern important matters such as fatalities. However, this non-substantial framing will be
supplemented by reporting on the conflict issues and motivations: what are parties fighting
about? Who is allied with whom? This focus on conflict issues is more in line with substantial
framing. This would explain the great amount of non-substantial framing found in the
Armenian Mirror-Spectator, as well as the balanced mix of substantial and non-substantial

framing found in the New York Times.

5.3. Conflict narratives

5.3.1. New York Times
In the New York Times, one main conflict narrative was found: the narrative of a regional power

struggle between Russia and Turkey. Instead of the main conflict parties, Azerbaijan and
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Armenia, this narrative frames the conflict as a power struggle between Russia and Turkey,
with Turkey directly supporting Azerbaijan and Russia in a defence pact with Armenia. This
framing seems to be used to emphasise the relevance of the conflict to the audience. In a few
articles, it is even explicitly stated that the power struggle between Russia and Turkey is what

makes this conflict more relevant on an international level:

“And what would seem to be a local war over a mountainous land of little strategic value is
taking on greater importance because of its potential to draw in bigger powers like Russia

and Turkey.” (Kramer, 2020)

As also clear in the quote above is the fact that framing emphasises the potential of wider
conflict or even direct fighting between Russia and Turkey. This narrative was present
throughout several articles of the New York Times. Furthermore, the framing did not only the
conflict through this narrative of power struggle between Russia and Turkey, but the conflict
was also linked to several other conflicts in the region, that could also be understood as part of
this power struggle. In several articles, conflict events in Syria were explicitly linked to the
power struggle and the conflict in Nagorno-Karabakh. For example, Russian airstrikes in Syria
were explained as a potential reaction to Turkey’s support for Azerbaijan in the Nagorno-
Karabakh conflict (Gall & Prickett, 2020).

Following this narrative of regional power struggle, the outbreak of the Nagorno-
Karabakh conflict is framed a clear issue for Russia, and as part of a series of issues within its
sphere of influence at the time. In several articles, the conflict is presented in a list of issues for
Russia, together with protests in Belarus and Kyrgyzstan at the time. The conflict is framed to
be a test of Russia’s influence in the region, with the outbreak and the continuation of violence
being marked as a sign of Russia’s waning control. This framing leads some articles to imply
that Russia is at least to an extent responsible for the fighting, posing the question how other
actors will react to this. Especially the fact that the broken ceasefire of 2016 was mediated by
Russia is framed to be as a failure for Russia. When a new ceasefire agreement is mediated by
Russia, this is again explicitly framed to be a test of Russia’s control over the region. However,
even when this ceasefire is seemingly successful, the emphasis remains on Russia’s loss of

influence and the growing power of Turkey.

Besides the clear emphasis on the power struggle and the regional implications of the
conflict, the New York Times seemingly aimed for a balanced reporting. Responsibility for the
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conflict, specifically for the conflict of 2020 was also attributed to each party relatively equally,
with narratives usually shifting between articles. This balancing of conflict narratives and
perspectives of different actors was also reflected in the newspapers use of statements and
interviews of involved actors. Statements of different state actors were presented together, to
show different views on a conflict event for example. This approach also allowed for the
inclusion of claims or statements of one conflict actor that were denied or refuted by another
conflict actor, without favouring one understanding of events over another It, especially,
balances the accounts of civilian experiences and suffering of both sides, through for example
interviews with civilians by journalists in the field. Apart from interviews, the reporting for
example mirrored the experiences of Armenians displaced by the conflict to experiences of
Azerbaijanis who were displaced by the First Nagorno-Karabakh War.

An interesting element with regards to perspective on the conflict is the framing of the
Armenian Genocide of 1915. The Armenian Genocide is brought up a few times by interviewed
civilians and experts, each time accompanied by an explanation of the journalists about the
Armenian Genocide, and more specifically the use of the term genocide. The fact that the
Armenian Genocide is briefly explained in each of these articles shows that this is not expected
to be common knowledge for the audience of the New York Times. More importantly, the fact
that the use of the term genocide is explicitly addresses shows that the New York Times does
not present or consider the use of the term a universally accepted practice. However, t is clear
that the New York Times does not wish to controversialise the term, as it for example adds that

this term genocide is also used by “neutral historians™ (Gall, 2020b).

5.3.2 Armenian Mirror-Spectator

Overall, the Armenian Mirror-Spectator seemed to mainly represent the Armenian perspective
on the conflict. The reporting of the Armenian Mirror-Spectator reflects a conflict narrative
that aligns with the Armenian perspective on the conflict on Nagorno-Karabakh, in which the
enclave is seen as part of the Armenian homeland (The Armenian Mirror-Spectator, 2020d).
Interestingly, the enclave was referred to both as Nagorno-Karabakh and Artsakh, without a
clear indication as to why which term was used in a specific context. The existence of Nagorno-
Karabakh as an independent enclave was not as controversialised as in other news outlets, but
some reporting does mention the fact that the enclave is not recognised internationally. The
conflict is continuously, both explicitly and implicitly, framed to be the result of Azerbaijani,

and Turkish, aggression. This frame is emphasised by the fact that military actions by Armenia
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and Nagorno-Karabakh are mainly framed as “defensive actions” (Hayes, 2020) by “heroic
soldiers” (Babayan, 2020). Throughout the conflict, this frame of Azerbaijan as the aggressor
is emphasised, also through the use statements of conflict parties. Many articles make extensive
use of statements and interviews of Armenian officials, like Armenian prime minister
Pashinyan. Terms like “pointed out” are used to introduce these statements. The use of such
term, as opposed to terms such as “claimed” or “argued”, makes that these statements are not
controversialised, and the information in these statements is implicitly framed to be correct. In
comparison with Armenian officials, Azerbaijani officials are quoted considerably less. When
articles do use quote Armenian government officials, these statements are mainly used to paint
a picture of a conflict who is not only unwilling to negotiate but also does not comply to
ceasefire agreements. In other articles, the statements of Azerbaijani officials are explicitly
framed to be misinformation. The use of statements of state officials in the framing of the
conflict also extends to the use of statements of third parties. In one article, a joint statement
by Russia, France and the United States is reported, in which the states condemn the violence,
and call for an end to the targeting of civilians. This statement is then immediately followed by
the reaction by an Armenian official, who interprets the joint statement as a condemnation of
Azerbaijani actions (The Armenian Mirror-Spectator, 2020). The article does not report on the
reaction of Azerbaijan to this statement. The joint statement by France, Russia and the U.S. did
not make specific calls to any conflict actor, but by immediately showing the Armenian reaction
and interpretation of this statement, the statement is framed to be an implicit condemnation of
Azerbaijan by these three states.

With regards to the reflection of the diaspora’s collective memory, several findings can
be reported. The idea of Turkey as the ‘eternal enemy’ of Armenia, which is common among
the Armenian diaspora (Shain, 2002), is visible in the reporting on Turkey’s involvement in the
conflict. Turkey’s involvement is linked the Armenian Genocide. Several times throughout the
reporting Turkey’s involvement is explained as the continuation of the Armenian Genocide and
the historical animosity between Armenia and Turkey is emphasised. In a few articles, the
current conflict and Turkey’s involvement in this conflict are also framed to be a result of
genocidal intent. The narrative on ‘eternal friend’ Russia (Shain, 2002) is less visible in the
reporting. Although the reporting does refer to the historically positive relationship between
Russia and Armenia, the reporting also gives space to the disappointment in Armenian society
with regards to Russia’s initial lack of action at the outbreak of the 2020 conflict (The Armenian

Mirror-Spectator, 2020b).
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5.3.3. Comparison & Conclusion

The New York Times and the Armenian Mirror-Spectator are thus substantially different in the
perspectives and narratives they present with regards to the conflict. The Armenian Mirror-
Spectator predominantly present the Armenian perspective on the conflict, making use of the
statements of Armenian officials in their framing. The Armenian Genocide, a key part of the
diaspora’s collective memory, is also one of the key elements of the conflict narrative, as the
conflict and specifically Turkey’s involvement are linked to the Armenian Genocide. In several
articles, the conflict is framed to involve ‘cultural genocide’, mainly through interviews and
statements with Armenian officials and civilians (The Armenian Mirror-Spectator, 2020c). The
New York Times seemed to aim to deliver a balanced mix of perspectives on the conflict, by
quoting officials of different state actors and mirroring the experiences of civilians with
experiences of civilians from the other conflict party. Although the two newspapers certainly
used different approaches and narratives in their reporting, it is important to note that this
consistent balancing of perspectives by the New York Times does not necessarily guarantee that
this newspaper offers a truer depiction of reality than the Armenian Mirror-Spectator. The
standard of objectivity, that drives this balancing of sources and narratives in most news
reporting, has been criticised in media studies, as it might lead to a skewed image of society
(Yat, 2007). Although this criticism of the standard of objectivity goes beyond the scope of this
thesis, it is important to consider when analysing the framing in these two newspapers,
especially with regards to the presentation of conflict narratives and understanding of conflict

parties.

5.4. Additional observations

During the analysis of the reporting of the two newspapers, several observations were made
that were unrelated to any of the hypotheses. However, since the field on frame construction,
especially regarding diasporic media, is relatively unsaturated, it is important to note these
observations, since they help contribute to and give direction to future research.

First, sources seem to have a great effect on the use of certain framing. As
described above, the Armenian Mirror-Spectator made extensive use of statements and
interviews by Armenian state officials, which seemed to be correlated to the emphasis on
Armenian conflict narratives in their framing. Interestingly, one article clearly deviated from
the overall narrative trend in the Armenian Mirror-Spectator. This article gave ample attention

to the Azerbaijani perspective on the conflict and gave a more in-depth introduction of the
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conflict and its key issues than the previous articles of the Armenian Mirror-Spectator.
Moreover, the article’s narrative and framing shared great similarities with a specific article
from the New York Times. Both articles contained statements from the same expert from the
International Crisis Group (art). This suggests that the sources used in news production greatly
impact the framing, which has also been argued previously by scholars (Cissel, 2012; El Amine
& Kozman, 2023).

Second, especially the New York Times made great use of the human-interest
frame in their reporting. The human-interest frame is one of the five generic frames as devised
by Semetko & Valkenburg (2000). Their reporting featured interviews with civilians affected
by the conflict several times throughout the conflict. Although this study focused on the
improvement of sub-categories of the generic frame, this finding shows that besides the conflict
frame, other generic frames from framing theory can also be used to describe framing in the
reporting of violent conflict. However, as shown with the application of substantiveness in this
study, the dynamics of generic frames cannot be expected to transfer seamlessly to new
contexts.

Third, the Armenian Mirror-Spectator devoted considerable attention to the
diaspora, in several different ways. Several articles focused on the manners in which the
diaspora aimed to support those affected by the conflict, financially and materially. Statements
by Armenian officials and civilians with regards to the help received from the diaspora were
also reported on. There was also reporting on how the conflict reverberated in diaspora
communities in the United States, for example in an article on an Armenian-owned restaurant
whose staff was harassed, allegedly in relation to the Nagorno-Karabakh conflict. Furthermore,
there was extensive attention for the protests held by diaspora members in several major cities
in the United States, and in other countries with a sizeable diaspora community, such as France.
These protests did not only generally protest the Nagorno-Karabakh war, but also specifically
targeted U.S. politicians, calling for action. The Armenian Mirror-Spectator also devoted
specific attention to U.S. politics, in terms of reporting on national or state-level policy decision
regarding the conflict, especially when politicians came out with statements of support from
Armenia or Nagorno-Karabakh. Finally, the protests also specifically targeted general media
in the U.S., with the protesters criticising what they believed to be lacklustre of biased reporting
(art 36). Interestingly, the Armenian Mirror-Spectator also devoted attention specifically to
what general news media reported on the protests by the diaspora, even describing how many

minutes or seconds segments on the protests were during certain news shows (Kezelian, 2020).
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5.5. Limitations of data collection and data analysis methods
When studying the results of this analysis, three aspects of the data collection and data analysis
methods should be considered, as they could potentially have impacted the results. First, the
data for the two newspapers was collected through two different methods, as described
previously. For the New York Times, a large online archive was used, and articles were selected
through a search based on key terms. For the Armenian Mirror-Spectator, this method was not
possible, as the newspapers online archive did not allow for such a search. Instead, articles
were collected through the newspaper’s own topic-labelling system, in which each individual
article is filed under a certain topic. Although this method makes for a narrower search, there
were still more articles found for the Armenian Mirror-Spectator, showcasing how the paper
devoted relatively more attention to the conflict than the New York Times. However, because
of the different data collection methods, it is possible that certain articles that were included in
the New York Times data because of the use of certain terms (f.e. Nagorno-Karabakh) would
not be included in the data on the Armenian Mirror-Spectator, as the article was not considered
to be about the Nagorno-Karabakh conflict. For example, an article by the New York Times on
staffing changes and campaigning efforts by the Trump administration states that some states
could be profiting of the fact that the U.S. government seems to be distracted by internal affairs.
The Nagorno-Karabakh conflict is explained to be one of these foreign politics matters to which
the U.S. government has devoted little attention. The mention of the Nagorno-Karabakh means
that this article was selected in the initial search in the New York Times database. However, it
is unclear whether a similar article would have been included in the data for the Armenian
Mirror-Spectator, given the different data collection method. This discrepancy between the two
newspapers might create the impression that the New York Times more often spoke about the
conflict in a passing manner, as the article overall focused on a different topic. However, this
conclusion cannot be drawn based on this analysis, as this is possibly only the consequence of
the data collection process and does not reflect the reality. However, it is also important to note
that articles that only mentioned as for example one case in a string of examples of current
conflicts and did not actually report on the conflict in one way or another were not included in
the analysis and the discussion of the results.

Second, this analysis exclusively focused on the textual framing by these newspapers.
However, alongside these articles, the audience was presented with elements of visual framing
(and in some cases, even audiovisual framing). Although these visual elements of framing can

be expected to be in line with the textual framing of this reporting, the complete experience of
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the audience when consuming this reporting is therefore not reflected in this analysis. This
thesis can therefore only draw conclusions with regards to the textual analysis in reporting of
these newspapers, and not, for example, on the effects on the audience.

Third, because of the scope of this thesis, only one newspaper of each type of medium
has been analysed. Although these newspapers can be assumed to be relatively representative
of the larger body of newspapers, it is important to note that both general society and diaspora
communities are not fully homogeneous units, and that the different newspapers usually reflect
these differences between different sub-groups within a community, in terms of political
orientation, interest, etc. This thesis mainly functions to uncover general trends for both type
of newspapers in terms of framing of violent conflict — either in a foreign setting or in a

diaspora’s homeland.

5.6. Implications of results
Several differences were thus found between the reporting of diasporic and general media.
First, although both newspapers framed Turkey’s role in the conflict thematically, the manner
and extent in which they did so differed. The Armenian Mirror-Spectator framed Turkey
through a clear historic lens, whereas the New York Times approached this topic by focussing
on the larger regional context and the individual leaders and their actions. The New York Times
also framed other elements of the conflict episodically, whereas the Armenian Mirror-Spectator
used thematic framing throughout its reporting on the conflict, with regards to topics besides
Turkey’s role as well. Second, the expected difference in conflict narratives was indeed found
in the reporting. The diasporic media indeed reflected common narratives among the diaspora,
that emphasise the key elements of the diaspora's collective memory. On the other hand, general
media focused on conflict narratives that emphasised the relevance to the reader. Moreover, the
reporting of general media clearly aimed to balance the different perspectives and narratives,
whereas the diasporic media specifically focused on the diaspora’s perspective. The analysis
of the substantiveness of conflict frames, however, demonstrated how the concept of
substantiveness that was developed based on reporting of non-violent conflict cannot be
directly applied to a violent conflict setting, as the dynamics of such framing do not function
in the same manner with regards to different contexts.

The results of this study contribute to the study of frame construction, as it shows how
diasporic media frame violent homeland conflict differently than general national media in

their country of residence. It is important to note here that the theory set out in this paper only
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covers instances in which the violent conflict takes place in the diaspora’s homeland, as the
causal story partially relies on the special connection the diaspora has the region and the
conflict, in comparison with general society. For the same reason, it is also important that the
country in which both news media operate is not directly involved in the conflict, as this would
impact the connection of general society, and to a smaller extent the diaspora, with the conflict.
Apart from this contribution to the theory on frame construction, this paper also contributes to
frame analysis, as it showcases how some frames, that were originally developed for non-
violent contexts, can also be applied to violent conflict settings. Other conflict frames, such as
the substantiveness concept, however, do not follow the same dynamics and logics as in a non-
violent setting, and more research should therefore be done to understand the use of substantial
and non-substantial framing with regards to violent conflict.

Finally, this thesis expands the knowledge about diasporic media, especially with
regards to their reporting on violent homeland conflict. It demonstrates how diasporic media
differ from general media, and how its reporting aligns with certain elements of the diaspora’s
collective memory. However, it is important to note that I do not argue in favour of or aim to
contribute in any way to the vilification of diasporic media as a news medium. Diasporic media,
and the media consumption of not only diaspora members but also migrants, has been argued
to discourage integration into general society and encourage the adoption of conflict dynamics
in the country of residence. This has been linked to transfer of conflict to the country of
residence or conflict between the diaspora and other groups within general society. However,
this study focused on the analysis of framing media, and cannot draw any conclusions on the
effects of this framing on the audience, as in the extent to which the audience is affected in
their conflict understanding and attitudes by this framing. To understand how the framing in
diasporic media affects matters such as conflict reterritorialisation or polarisation within
general society, these specific framing effects would need to be studied. On this topic, it needs
to be noted that members of diasporas should not be assumed to be somehow more susceptible
to framing in media than other media consumers, although this seems to be an assumption made
in relation to news consumption by diasporans, and other migrants (Christiansen, 2004). It is
also important to note that this study did not focus on consumption patterns or framing effects
and thus cannot draw any conclusions on whether diaspora members also consume other media
alongside diasporic media or in what manner they are affected by the framing in diasporic news

reporting.
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CONCLUSION

This thesis aimed to contribute to the field of framing studies by deepening the theory on frame
construction and examining how theory on conflict-specific frames with regards to non-violent
political conflict can be applied to a setting of violent conflict. Furthermore, this thesis aimed
to broaden the knowledge on diasporic media, especially regarding their reporting and framing
on homeland conflict, in comparison with to general media in the diaspora’s country of
settlement. After in-depth analysis of the framing in reporting by two U.S. newspapers, the
New York Times and the Armenian Mirror-Spectator, results demonstrated that there is indeed
a difference in the type of framing and conflict narratives reflected in the reporting.
Additionally, the analysis showcased how framing concepts used for reporting on non-violent
events cannot be directly applied to violent conflict, as this different setting is associated with

different dynamics and logics in terms of frame construction.

The issues with the application of the concept of substantiveness indicates the need for
further research into the framing of specifically violent conflict settings, which has been
overlooked in previous works on framing of conflict (Hanggli & Kriesi, 2010; Takens et al.,
2013; Bartholome et al., 2018). Additionally, since this was not included in this analysis,
(audio-)visual framing should be studied with regards to these types of reporting on violent
conflict. Furthermore, this study showcases the differences between diasporic and general
media, in terms of perspectives and narratives emphasised through their framing, although
several similarities, in terms of both the content and the dynamics of framing, were also found.
These differences could potentially help explain the potential differences between conflict
attitudes and understandings of diaspora members with regards to homeland conflict, in
comparison with general society, as well as explain why diaspora members turn to diasporic

media, especially in times of violent conflict in the diaspora’s homeland.

However, as noted previously, this thesis only studied the framing of reporting, and
cannot draw any conclusions on the effects of this framing on the audience. Further research
therefore needs to be done with regards to the effects of framing of homeland conflict in
diasporic media. Additionally, in combination with the results of this study, a similar
comparison between diasporic media and homeland media could further the understanding of
diasporic media and their unique position with regards to both homeland media and general

media in the country of residence of the diaspora.
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