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Preface 
 
It is a pleasure for us to present you with this book of proceedings, consisting of the 
scientific contributions accepted abstracts that were presented at the 2022 Malmö Real 
Estate Research Conference, at Malmö University, in May 2022. The purpose of the 
conference is still the same: To gather scholars form different academic disciplines working 
with the real estate sector. 
 
 
We would like to thank our session chairs and their assigned reviewers for their insightful 
and timely contributions; 
Björn Berggren – Real estate entrepreneurship 
Martin Grander – Housing 
Lovisa Högberg – Sustainable real estate 
Christina Lindkvist – Child and School perspectives in planning & real estate 
Nick Meltzer – Transportation & Urban transformation 
Caroline Wigren- Christoferson – Innovation in real estate 
Birgitta Vitestam – Real estate brokerage 
 
We are able to organize this conference thanks to generous funding from our partners; 
Malmö university, Centrum för fastighetsföretagande (CFFF), and Nordic Journal of 
Surveying and Real Estate. 
 
 
Peter Palm 
Conference chair 
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Knowledge Co-creation for Social Innovation through Triple Helix 
Partnerships and Beyond: A Conceptual Model Based on Sustainable 

Urban Housing Projects in Sweden 
 

Ju Liu, Caroline Wigren 
Department of Urban Studies, Malmö University 

 
Key words: social innovation, triple helix partnership, knowledge co-creation, urban housing, 
real estate company 
 

RATIONALE  

 
Demographic change has created significant societal challenges in Sweden, such as aging 
population and immigrant integration. The global pandemic exacerbates the situation. 
Sweden is among the countries with highest level of life expectancy in the world (UN, 2015; 
WHO, 2016) and loneliness of senior people has long been a social problem (Toube 2013).  
Due to the pandemic restrictions, senior loneliness has greatly increased according to a report 
of the Swedish Public Health Agency, 2021. Social segregation is another societal challenge in 
Sweden particularly after the 2015 refugee crisis. Statistics shows that immigrants are 
disproportionately exposed to the risk of severe Covid complications and death. The refugees 
are among the most severely impacted due to higher proportion of overweight, obesity, smoker, 
and poorer access to health care (Magrio et al. 2020, Zdravkovic et al. 2020).  
 
The enormous scale and scope of these societal challenges make it impossible to offer 
effective solutions solely by government nor by conventional ways of social services. So 
far, academic, and political discourses have primarily emphasized state-led and market-driven 
solutions, or technological fixes. Lately, however, the attention has been turned towards 
social innovation which entails new concepts, approaches, and solutions for sustainability. 
The mechanisms of social innovation are the exchange of ideas, shifting of roles, blending 
market and public principles, and co-creation of knowledge among public and private 
sectors as well as NGOs and individual citizens (Phills et al. 2008, Westley et al, 2017) which 
relies on the triple helix (TH) partnership and beyond. 
 
Housing is one of the most important social determinants of health, social justice, and 
social equity. Housing company’s role in sustainable urban development is non-substitutable. 
However, most of the literature related to real estate and innovation is about technological 
innovation targeting environmental issues such as energy consumption and building 
performance (Pauli et al. 2020). Social innovation in housing, particularly those through 
TH partnership, remain ignored in research. 

RESEARCH QUESTION 

 
This paper studies the process of knowledge co-creation through TH partnership and 
beyond in two social innovation projects in a municipality in Sweden. We try to answer the 
questions as follows: 

• What are the mechanisms of knowledge co-creation for social innovation? 
• What are the different actors’ roles in the process of knowledge co-creation? 



• How does local context influence the knowledge co-creation process for social 
innovation? 
 

METHOD 

 
This study adopts a process-oriented in-depth multiple case study method. We studied 
Sällbo project and DrottningH project in the municipality of Helsingborg in Sweden. 
Sällbo is an innovative housing project based on the new housing concept of conviviality and 
co-living. In this experimental project, senior people live with young refugees and young native 
Swedes, generations and cultures meet, and social life is at the center. DrottningH project is an 
urban re-development project in an infamously vulnerable area aiming at a social, ecological 
and economic sustainable community. Immigrants and refugees are engaged into the 
development process. Both projects present strong characteristics of knowledge co-
creation through TH partnership and beyond.    
 

FINDINGS 

 
Drawing on the case studies, we develop a conceptual model where the knowledge co-creation 
mechanisms, actors’ roles and the influence of local context are illustrated and discussed. It is 
found that the knowledge co-creation in the projects is accompanied by the cognitive change 
of the TH partners from senior-people-and-refugees-as-passive-social-service-receivers to 
senior-people-and-refugees-as-active-social-value-co-creators. It is also found that economic 
benefit is still an unignorable incentive in social innovation projects in for sustainable urban 
development.  
 

ORIGINALITY/CONTRIBUTION 

 
The paper tries to fill up two research gaps. First gap is within TH studies. Notwithstanding 
an increasing body of TH study in knowledge co-creation, innovation, and sustainability 
transition, the majority still focuses on technological innovation and environmental 
sustainability. There is a lack of attention on social innovation and social sustainability. Second 
gap is within real estate studies. There is also a severe dominance of engineering and 
technological perspective and a lack of research on social innovation in real estate sector, 
particularly from the TH perspective.  
 
The paper is based on unique primary data and personal experience/participation of the 
two authors in the two case projects over years. It develops a conceptual model to enrich 
our understanding of social innovation in real estate sector from a TH perspective. It also 
provides policy and practical implications for social innovation addressing societal 
challenges.  
 
 
 



Four walls and beyond - hybrid spaces delivering content and community 

Riikka Kyrö, and Rebecka Lundgren

Refuse and reduce are amongst the most influential actions within Circular Economy and refer to the 
act of using less, reducing consumption. Within the spatial context, sharing is one way of reducing the 
need for physical space. Recently, other ways have emerged, such as, virtual or hybrid solutions 
enabling users to be part of a community and access content which would otherwise be delivered 
within a physical space. This study explores the development of online communities and content in 
connection with shared physical space. The aim is to establish how online community and content can 
complement the physical environment by growing larger communities and enabling more content to 
be delivered without the need for more space. The study employs a qualitative approach with two case 
studies which are based in Helsinki, Finland, and Malmö, Sweden. The spaces have a strong 
sustainability focus and deliver content within the subject and build communities for sustainable 
conversations and action. We utilise interviews and a range of written documents as our data 
sources. We have also observed the online communities and taken part in online content sharing. The 
physical space plays a key role in the concept of the organisations, and the value delivery, as it enables 
collaboration and synergies between those accessing the shared space. The physical space enables 
organic encounters, which is more difficult to create virtually. However, the online community and 
content enables a wider reach as it is less spatially reliant. The findings are useful for those 
delivering shared spaces who wish to grow their reach without growing their physical spaces and 
environmental footprint. 



Caroline Wigren Kristoferson, Anna Thomasson, and Karin Staffansson Pauli 

Exploring how platforms for helixes can come to be – investigating cross-
sector collaboration in the construction and real estate industry 

Urban development demands large construction projects, e.g., housing, schools, preschools, 
and infrastructure - for good and for bad. A negative effect of construction projects is their 
impact on the climate, as they affect the climate negatively with high carbon dioxide 
emissions. This is a challenge metropolitan area, all over the world, are facing. Such 
challenges are not solved by single actors, but through cross-sector collaborations. 
Collaboration between actors and sectors can help solve resource dependency issues, create 
synergies, and gather competence necessary to solve wicked and complex issues (Huxham, 
1996; Sullivan & Skelcher, 2002; Osborne, 2006; Hilwert & Swindell, 2013). 

When cross-sector collaborations are more mature, they can be understood as triple, 
quadruple, or quintuple helix systems. In this paper we put focus on the initial process, when 
actors from different sectors come together to jointly work with a complex challenge, like 
climate neutral solutions for the building and construction sector.   

If actors across sectors should work together to meet complex challenges, there is a need for a 
platform bringing them together. With this paper we aim to explore and understand the 
creation of such a platform, its opportunities, and challenges to work across sectors for a more 
sustainable construction and real estate industry. We will analyze the creation of the platform 
from an entrepreneurship perspective, by seeing the platform as the creation of a new 
organization (Gartner, 1985) with an identity of its own (Brunsson and Sahlin-Andersson, 
2000), and identify how resources were mobilized, what type of resources and how a shared 
vision was agreed upon. This analysis is followed by a discussion on challenges and 
opportunities, drawing form research from the field of triple helix (Cai and Etzkowitz,2020), 
hybrid organizations (Grossi et al., 2017) and cross-sector collaboration (Klijn et al., 2010).   

Local roadmap for a climate-neutral construction and real estate industry in Malmö 2030 
(LFM30) is an initiative to implement the sustainable development goals in the local context 
of Malmö. The platform LFM30 aims to foster co-creation of knowledge, innovation and 
sustainability in the construction and real estate industry in the city of Malmö and consists of 
about 170 different organisations. The road map was initiated in dialogue between the 
municipality of Malmö and private, and public companies in the industries . It is today 
organized by the industry. The work includes all actors who work with new construction or 
renovation, real estate management, remodeling, or demolition. The initiative is actor-driven 
and supported by The Swedish Construction Federation, Fossil-free Sweden, the municipality 
of Malmö and, The information center for sustainable building in Sweden1.  

LFM30 works with six different subprojects; business models and incentives, circular 
economy, sustainable building materials, climate calculation, sustainable management of the 
buildings, sustainable construction sites and transports The purpose of the road map is to 

1 Information Centre for Sustainable Building was established in 2018 to promote energy-efficient renovations 
and constructions. The center advocates a life-cycle perspective, and the use of sustainable materials to have 
low climate impact. The center makes information on renovation and energy efficiency accessible, and 
furthermore, they assure the quality of information to actors involved in construction and renovation 
processes. 



create climate-neutral solutions. One way to work is to apply a life cycle perspective where 
construction methods and material used are assessed.  

Cross-sector collaborations are necessary in order to manage the effects of climate change. 
Cross-sector collaborations are however challenging, and we know little about how they come 
to be. With this paper we are challenged to learn how such a platform come to be and how 
new organizations spanning over sectors are constructed and how they create their own 
identity and purpose.  



 

The Determinants of Office Yields in European Cities. 

Omokolade Akinsomi*1 Samuel Duah2 and Matthew Clance3 

Abstract 

Purpose- In this paper, we examine a unique dataset which includes office yields from 16 European cities in 8 

European countries over the period 2007 to 2019 and extend existing research on office markets in Europe 

Design/methodology/approach- This paper employs a panel estimation using quarterly data from the first quarter 

of 2007 to quarter 4 2019. Fixed effects regression model was adopted, this methodology allows us to consider 

the determinants of office yields across time and across location (city) dynamics. 

Findings- Our results show that across multiple European cities and countries net absorption, rent, foreign 

investment and employment significantly explain the office yields of European cities. We also find that local 

office variables including net absorption, transaction volume, prime rent and total employment explain office 

yields particularly in medium size cities, which include Hamburg, Dusseldorf, Madrid, Milan, Amsterdam and 

Dublin.  

Practical Implications- The results of this work is particularly useful for investors, policy makers and analysts 

as it provides an in-depth understanding of how office yield varies over time in different European Cities as well 

as the factors which influence office yields.  

Originality/value- Past work on the dynamics of Office property yield have mostly examined single cities, this 

work examines multiple cities across different countries in Europe. This study investigates several factors 

including demand and supply factors, which determine office yields across multiple European cities 

Keywords: Yields, Office Market, Europe, Panel Analysis 

Paper type: Research Paper 

1*Associate Professor, School of Construction Economics and Management, the University of the Witwatersrand, Johannesburg. 
South-Africa. Corresponding author can be reached at: kola.akinsomi@wits.ac.za 
2 Head of Real Estate Economics, BNP Paribas Real Estate, United Kingdom. 
3 Associate Professor, Department of Economics, The University of Pretoria, Pretoria, South-Africa 
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Ingrid Svetoft, PhD Malmö university, Sven Wadman Innovations advisor Mid Sweden University 

From practice in construction to strategy for sustainability – as a pedagogical tool  

Abstract 

How can a student understand the building process and the wholeness without any practical experiences? 
In a course in Basic construction technic for Real Estate business students this challenge is real. Under the 
pandemic and restricitions the pedagogical skills were provoked and initiated new ways for information 
and knowledge transfer at the universities. By using knowledge platforms become possible but this form 
of education requires new tools. The aim is to give students the whole picture of a broad theme and also 
to meet persons with experience from practise. 

By using networks and external contacts with different knowledge and perspectives the aim is to give the 
students input from different angles. As guest-teachers several practioners are involved and invited to 
participate in different forms. For knowledge transfer several actions are used as: lectures, presentations in 
videos, links to homepages and workshops with questions and discussions. As examples two projects are 
presented in this course to inspire and to connect to completed sustainable constructions. The City of 
Göteborg choosed to build a pre-school (Hoppet at Hisingen) and reducing the carbon use in the building 
process with 70%. The project Hoppet is an EU Interreg ÖSK project using wood and new building 
materials and have also re-used bricks for example. Experiences from this project are also discussed and 
shared with to school projects in Denmark and Norway, experiences that can be used and followed up by 
the students in the future.  

The other example used is a project were an old collegue, Sven Wadman is invited to present a housing 
project (called casa Ocatagon). This project is the sum of a long time of , experiences, theories and 
practise in sustainable contruction and systems. The common ground is our time connected to working 
with two programs at Mid Sweden University back in the 1990s; Eco building Engineers and Eco technics 
programmes. As a pedagogical theoretical framework in Eco technics and Eco building engineering 
program the ideas from professor Lars Thofeldt were used as acommon ground in these programs. Five 
stages are mentioned as an important logic and should be used in this order (Thofelt, 2001): 

1.examin the practice
2.organize and put the collected data into categories
3.present the result
4.discuss and collect the reflections and data
5. present the theoretichal framework in the fieldor results from others and combine it with the academical
perspective and conditions.

Both construction projects are well documented and transperent. There are also an ambition to support 
spreading of experiences and knowledge. This has facilitated the possibility to connect to our education 
and courses as a part of the course in basic building technic. With examples in the front of construction 
projects with construction with a minimzed environmental impact, our students can use these insights in 
their future roles as developers. Reflections from the students states that they  see the importance of 
getting tools to work with strategy for a sustainable development. To get support to go from word to a 
more operative use of their knowledge. 

Involving external guests with pratical examples that can be used for knowledge transfer and supports the 
understanding of complex theories. In the  assignements and tests questions can be stated that uses the 
content in the videos and narratives. The value and the importance of involving practise in to our cources 
seem to be appreciated by the students and gives an insight of experiences from the construction process. 
Another positive effect is that complex questions and understanding the context seem to be easier buy 
using narrative. Knowledge transfer can also be more dynamic if the students are motivated and active. 
This phenomenon and can also be helpful for the lecturer. To be prepared of the complexity in the Real 



Estate sector and arguments for investing in sustainability can be a useful skills in long term business 
strategies and future working challenges.  

Keywords: Pedagogacal tools, Knowledge transfer, complex context, Sustainable construction 
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Abstract of “Rental premiums on the Swedish Secondary Rental Market” (working title) 
by Theo Herold, Lund University, and Fredrik Kopsch, Lund University:  
 
We analyse the existence of a ‘risk premium’ for housing on the Swedish secondary rental 
market by looking at the price mechanism between student and ‘non-student’ cities around 
the start of the semester. Rent regulation on the primary rental market leads to a spillover of 
tenants to the less regulated secondary rental market. In turn, sudden increases in demand on 
the secondary rental market lead to rising rental costs as the supply of rented dwellings take 
time adjust. Risk averse agents who have a fear of missing out on housing will therefore be 
inclined to pay a premium to guarantee rental housing.  
 
Using microdata over rental housing listings from Blocket.se between January 2015 to 
January 2017, we try to estimate this premium on the secondary rental market. We find that 
the premium on rented dwellings in student cities has a statistically significant increase in the 
period surrounding the start of the university semester. We find that economically worse-off 
groups, in this case students, are more likely to pay this risk premium, even though they are 
less inclined to pay general increases in rental costs. The results indicate that students could 
make considerable economic gains by holding out their bid for rental housing only a week 
longer, but instead opt to settle early by paying a risk premium.  
 
The implication is that rent regulation on the primary rental market carries an adverse effect 
on groups that generally have lower income, as they are more likely to pay a premium on the 
less regulated secondary rental market.  



 

 

A business model for congregate housing – can real estate development 
help meet housing needs of elderly and balance welfare costs? 

Lovisa Högberg, Edith Andresen och Heléne Lundberg 

 

 

 

Abstract  

The industrialized world is struggling with the challenges of an ageing 
population and countries face an increasing burden in public expenditures 
for care, the extent of which depends on its welfare model and solutions. In 
Sweden, where municipalities bear the main responsibility for planning 
and delivering elderly care, the optimization problem lies in cost-
minimizing the provision of (high-quality) care to independently living 
elderly, elderly living in supported housing and in long-term care. To 
address the challenges with a growing share of elderly in the population, 
there is an emphasis on ageing-in-place solutions by physically adapting 
independent housing, building supported housing, as well as solving the 
logistics of home care (for independent living and supported living). This is 
partly because elderly often prefer to remain in their homes, and partly 
because it’s less costly for municipalities with home care than assisted 
living.  

The costs for home care vary greatly between municipalities and there are 
efforts on many levels to analyze why this is, and to reduce costs overall 
(SKL & RKA, 2015). Furthermore, the supply of special housing for elderly 
is unevenly spread across Sweden (Kulander & Wilhelmsson, 2021). One 
promising alternative is that of congregate housing which reduces the 
travel time for caregivers but also provides elderly with a community 
manager, participation/co-determination, social activities, and a physical 
environment adapted to the needs of elderly.  Since there is no assistance 
assessment for this this form of housing; age is the only qualification 
criteria1 and the decision to relocate is individual and voluntary, possibly in 
consultation with family and relatives. Thus, the provision of such housing 

 
1 What age+ varies depending on profile and other factors, home care can be approved 
separately 



 

 

follows a market logic with some policy stimulation to increase supply (a 
subsidy based on construction costs for apartments for the 70+ population). 
To meet individual and societal needs, real estate development and 
management require an economically sustainable business model that 
supplements the existing public services. Figure 1 illustrates the main 
options for elderly housing, where the right portion “assisted living” 
preferably is avoided. 

  

Figure 1 Main housing options for elderly  

This paper presents some results that will feed into a business model for 
congregate housing based on a case study at Skepparen in Sundsvall, 
Sweden. Data has been collected in 2021-2022 through surveys with 
residents, workshops and interviews with community managers, 
municipality representatives and real estate developers. The aim of the 
model is to a) meet the increasing needs for care and support in older age, 
and b) delay accelerated needs for care through access to activation and 
social connections. It is hypothesized that this is done through a 
combination of physical and social factors, and this paper focuses on the 
physical factors.  

Preliminary results show that timing of moving and the diversity of the 
target group are challenges that influence the experience of the elderly. 
Ideally, more people would move at a relatively young and active age and 
help building community and support in congregate housing, but often it 
isn’t until the physical ability has been weakened that a move is actualized, 
which means the elderly have less possibilities to take advantage of the 
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“extras” of congregate housing. Furthermore, congregate housing is mainly 
viewed as regular housing with the required disability adaptions; there are 
initiatives to stimulate elderly and potentially save welfare costs to the 
extent that this helps elderly stay healthy, active and avoid long-term care 
longer.  

 

 

Key words  

Elderly, congregate housing, sustainable ageing, age-friendly environments 



Barriers to Housing Construction in Oregon, USA: Perceptions of Planners 

Rebecca Lewis, PhD, University of Oregon  

Robert Parker, AICP, University of Oregon 

Keywords:  regulatory barriers; housing; construction.   

National reports from the Urban Institute, Harvard’s Joint Center on Housing Studies, and Up For 
Growth point to a housing crisis – cost burden is rising and housing supply is not keeping up with 
demand.  (Urban Institute, 2017; Harvard Joint Center on Housing Studies, 2018; Up For Growth, 2018) 
The lack of housing supply and affordability is an issue facing urban and rural areas alike.    While there is 
robust literature on regulatory barriers, much of the literature focuses on larger metropolitan areas.  
Further, there are limited studies of how community-level characteristics affect cost-burden at a city 
level.  We sought to understand 1) barriers described in academic, industry, and government literature 
on housing supply; 2) the perception of severity of the housing crisis in Oregon communities; and 3) 
planner perceptions of barriers to providing housing in their communities. 
  
Our methods include literature review, policy review, and survey analysis. In 2017, we administered a 
survey to the Oregon City Planning Directors Association email list including all 241 Oregon cities. This 
survey was administered to cities with high levels of cost-burden by the state in 2018 and 2019. We are 
currently administering a new version of this survey to planners and home building industry.  
Preliminary results may be available by the May conference.  
 
The 2017 survey included perception of housing affordability, needed types of housing, barriers to 
providing housing, and an inventory of adopted housing policies.  We received 115 responses for a 48% 
response rate.  The 2017 survey results show that 44 percent of respondents indicated that housing was 
“more important or much more important” than other issues facing their communities. With respect to 
housing need, 88% of respondents indicated a “lack of market-rate, family-sized units” and “lack of 
affordable, market-rate rental units” in their community. Respondents identified a number of perceived 
barriers to housing affordability including lack of available vacant land (60%), lack of affordable housing 
provided by developers (59%), high land costs (58%), and lack of development ready land (50%). 
Infrastructure is an issue in many communities. Funding was the most frequently identified barrier to 
providing infrastructure (89% of respondents).  This research provides insight into the factors affecting 
housing construction at the city level.  
 
Sources: 

Joint Center for Housing Studies of Harvard University.  “The State of The Nation’s Housing: 2018” 

Urban Institute (2017).  “The Housing Affordability Gap for Extremely Low-Income Renters in 2014.”  

Up for Growth (2018). “Housing Underproduction in the U.S.: Economic, Fiscal and Environmental 
Impacts of Enabling Transit-Oriented Smart Growth to Address America’s Housing Affordability 
Challenge.” 

 



Minimizing Deprivation Elsewhere: Is Socially Mixing 
Sweden’s Middle-Class Neighbourhoods Feasible? 

 

Terence Fell*1 Lars Widell2 

* Corresponding author: terence.fell@mdh.se; Tel.: +46-73-6620811 
1,2 Division of Economy and Political Science, Mälardalen University, 72123 Västerås, Sweden. 
terence.fell@mdu.se; lars.widell@mdu.se  

 

Abstract 

Commonly perceived as a solution to managing spatial segregation, planning new homes for 
poor citizens and ethnic minorities often falls under the umbrella of varying types of social 
equity policy. This kind of policy normally leads to the gentrification of poor neighbourhoods, 
which is not always considered beneficial for low-income earners and urban diversity. 
Conversely, in search of a possible way to ease mounting pressure on stigmatized 
neighbourhoods, this article aims to uncover the middle class’s attitude towards socially mixing 
its neighbourhoods. To this end, an innovative digital survey was carried out in two affluent 
inner-city neighbourhoods in a common middle-sized Swedish city, Västerås, in 2019. Drawing 
on the survey data it is first confirmed that a majority of the targeted upper middle and middle-
class residents are unwilling to share “their own backyard” with presumptive low-income 
residents. Second, the analysis brings to the fore the fact that this apparent lack of solidarity is 
dependent on the character of the neighbourhood. Cut-off, quite middle-class neighbourhoods 
with children are more resistant to social mixing. Finally, this apparent elitist conception of 
housing is contended predominantly, albeit indecisively, by older residents who seek diversity.  

 

Keywords: Middle-class, social mix, equity, neoliberal, housing, gentrification, stigmatization 

 



Alone Together – to build to avoid loneliness in the future 
 
With 1.9 million single households (40% of all households) Sweden is one of the countries in 
Europe with the largest share of single households. This category of households is also the form 
of housing that is increasing the most. The fact that there are so many single households also 
leads to increased loneliness in society.  
 
Loneliness is thus a major challenge for society and for planning and building. More single 
households and an aging population are changing the needs regarding the design and size of 
home. The home is an important place for people, and it is therefore important to consider all 
factors that can make people in single households feel that they are not involuntarily alone. In 
addition, research shows that it is not only single households that experience involuntary 
loneliness. 
 
The overall question in this research project is thus how to build and design to reduce loneliness. 
It takes place in collaboration with Lund University, Serneke, Öresundskraft and the City of 
Helsingborg. The data will be collected through a survey and in-depth interviews will be made 
during the housing fair H22 City Expo in Helsingborg. Together with the knowledge gathered 
by the other participants in the project the aim is to create a housing concept that promotes 
community and that works in the different stages of life. 
 
Birgitta Vitestam och Sylwia Lindqvist 
 
 



Child and School perspectives in 
planning & real estate 

Chaired by Christina Lindkvist 



The 11th annual Malmö Real Estate Research Conference May 5th - 6th 2022  

Ingrid Svetoft, PhD Malmö University, Märit Jansson PhD Swedish University of Agricultural Sciences 

The value for the Real Estate owner of involving children in to planning and design of our 
neigbourhoods 

Abstract 

This project will present a collaboration between Malmö University and Swedish University of 
Agricultural Sciences in the participatory action reseach project “DESIGNED LIVING 
ENVIRONMENT through architecture and pedagogy”.  
This is a research and collaboration project supported by Region Skåne with the aim of making a method 
available to implement the UN Convention on the Rights of the Child as law and also the national 
political program Designed living environment. Cross-sectoral collaboration and cooperation between 
different actors have been highlighted as necessary to solve complex societal challenges with a holistic 
perspective, where collaboration between schools and the outside world means great opportunities and 
also challenges in planning and resource allocation. These different actors have a common responsibility 
to involve civil society in shaping living environments, for our society to be able to develop inclusively. 
Here, a specific responsibility that is underdeveloped concerns the participation of children in decision-
making in their own neighourhoods, something that must start by developing better co-operation in 
dialogue in a local context.  
The participation of children and young people is extremely important when making long-lasting planning 
changes in the physical environment. However, children's perspectives are still greatly underrepresented in 
the planning, design and management of public spaces. New understanding and working methods are 
therefore needed in order to raise children's opportunities to influence their living environments and allow 
various actors to take part in such processes. We need methods for exchanging knowledge and experience, 
but also ways to talk about our designed living environment that allow everyone to participate. This 
considers both interdisciplinary collaboration between different professions, and between children as part 
of civil society, professionals such as pedagogs and planners, and decision makers. For Real Estate owners 
this can be a possibility to build good and long-term relationships to their younger tenants and also get 
good ideas based on children’s perspectives. 

In this project, four municipalities in Skåne are active in a process with local schools and planners, testing 
an established method for children’s participation where both planners and pedagogs are involved 
together with children in local school classes. The method was created back in 2011 in an urban 
development project of Drottninghög in Helsingborg.  

The aim with the current research and collaboration project is to: 
• Clarify what is required to allow children’s participation in planning projects, including for them

to have access to adequate knowledge about their living environments and their development.
• Support and inspire several actors to work with and develop the method used in this project.

In this project, which was carried out mainly in the autumn of 2021, we as researchers document and 
study the process, with focus on the experiences from pedagogues and planners.  
This study more specifically investigates what the needs and conditions for collaboration look like within 
the contexts of local school and planning activities and the associated professions, and how they together 
could meet the needs for children’s participation. We look into how an established model for dialogue can 
be adopted in different contexts, become usable in a local planning practice and find a continuity. 
The full results of the project will be presented after after analysis of the completed processes in the 
municipalities. The research will also look into the effects and values of this way of involving children in 
to the planning and design of housing areas. Experiences from projects in Halmstad and Varberg with 
participation of the municipal housing and real estate companies will be added. 

Keywords: Children´s involvement in planning, UN Convention on the rights of the child, Designed 
living environment. 



Title:	Schools'	capitalization	in	housing	values	in	a	context	of	free	school	
choices	
Authors:	Mohammad	Ismail,	Abukar	Warsame*	and	Mats	Wilhelmsson	
Department	of	Real	Estate	and	Construction	Management,	ABE	School,	KTH	
*Corresponding	author	

Abstract:		

The	issue	of	schools	and	their	quality	capitalization	in	property	values	has	been	
analyzed	extensively	in	the	past.	Our	contribution	is	intended	to	analyze	the	effect	in	an	
alternative	institutional	context.	The	case	study	that	we	will	analyze	is	the	housing	
market	in	Stockholm,	Sweden.	What	distinguishes	the	Swedish	system	is	that	we	have	a	
free	choice	of	school,	which	means	that	the	family	does	not	necessarily	have	to	live	in	a	
school	district	to	have	access	to	the	school	in	the	area.	This	would	mean	that	households	
do	not	have	to	move	to	the	school	you	intend	to	send	their	children	to,	but	you	can	apply	
to	go	there	regardless	of	whether	you	live	there	or	not.	Nevertheless,	there	may	be	an	
interest	in	living	close	to	good	schools	to	have	a	proximity	within	walking	distance	of	
the	school.	This	is	perhaps	especially	true	at	the	primary	school	level.	We	have	therefore	
analyzed	schools'	possible	capitalization	in	property	values	despite	the	free	choice.	We	
use	data	regarding	transaction	prices	for	condominiums	in	Stockholm's	inner	city	
between	the	years	2015-2019.	Preliminary	results	indicate	that	there	is	a	capitalization	
of	living	close	to	good	schools,	but	that	this	capitalization	is	relatively	limited	

 
 



Examining the redistribution of accessibility to schools following the 

investment in public transport infrastructure and the liberalisation of 

school admission policies 
 

Jean Ryan a, b*, Aaron Nicholsc  
aDepartment of Technology and Society, Lund University, P.O. Box 118, 22100 Lund, Sweden  
bK2 The Swedish Knowledge Centre for Public Transport, Bruksgatan 8, 22237 Lund, Sweden  
cTechnical University of Munich, Arcisstraße 21, 80333 Munich, Germany 
Abstract 

 

Mobility habits and preferences during teenage years have been found to affect mobility during adulthood. 

Therefore, it is important that the sustainable independent mobility to school of these age groups is 

supported by both the transport and school admission policies pursued. There is currently a lack of studies 

exploring how the interaction between school admission policies and the (changing) provision of public 

transport affect accessibility to schools.  For the current study, we draw on a case of where a combination 

of changes to school admission policies and investment in public transport infrastructure is likely to have 

changed accessibility to schools in the city of Malmö, Sweden. With this study, we investigate if, for whom, 

and the ways in which, accessibility has changed following these two interventions. This study is focused 

specifically on those in grades 7-9 (aged approximately 13-15). Findings indicate that the school catchment 

areas have been redistributed to a considerable extent following both interventions. These redistributions 

have resulted in changes in the socio-economic characteristics of the school catchment areas. While the 

redistribution of catchment areas could potentially change the socio-economic composition of schools in 

Malmö, the effects are not equally distributed throughout the city. The changes in the public transport 

system between 2018 and 2019 mean that many now have better accessibility to schools near the city centre 

and the railway stations, but accessibility to many other schools by public transport has either diminished 

or remained relatively unchanged. The findings from this study highlight the importance of carefully 

considering the intersection between school admission policies and transport infrastructure investments 

when assessing policy alternatives. 



Real estate brokerage
Chaired by Birgitta Vitestam



Real estate broker profession from a gender perspective 
 
Karin Staffansson Pauli, Malmö University 
 
 
 
The real estate broker profession has gone through radical changes since introducing the 
authorized real estate agent in 1947. Since then both technology and the society as a whole 
has developed and changed. Not least has the educational requirement been developed, from 
a diploma to university requirements. The real estate broker system in Sweden is unique, in 
that the real estate broker has the responsibility for the whole process including contracts. 
 
There are more women than men that are entering the profession each year and registered at 
the Swedish Estate Agents Inspectorate (FMI), but still there are more men than women that 
are real estate brokers, mainly among those brokers that are older than 50 years. Ther are also 
more men in leading positions, as for example owners of the company and franchisees.  
 
The purpose is to study the real estate broker profession from a gender perspective- and the 
professionalization of an industry. What has happened? The research question is how does 
gender regimes affect the profession? 
 



Do intrinsic rewards matter for Swedish real estate brokers? 

Martin Ahleniusa and Jonas Kågströma 

a Department of Business and Economics Studies, University of Gävle, Gävle, Sweden. 

 

Abstract  
 

Purpose - Intrinsic motivation affects job satisfaction and turnover intentions. Still, previous 

motivational studies among real estate brokers (brokers) have primarily focused on extrinsic 

rewards leaving intrinsic rewards/motivation practically unexplored.    The purpose of this 

study is therefore to evaluate the role of both satisfaction with intrinsic rewards (SIR) and 

satisfaction with extrinsic rewards (SER) on job satisfaction and turnover intention among 

Swedish brokers. 

Design/methodology/approach - This article is an empirical generalization and extension of 

Mosquera´s et al., (2020) article conducted among brokers in Portugal. Using a sample of 910 

Swedish brokers, the study analyses a conceptual framework and tests hypotheses by using 

partial least squares (PLS), along with importance-performance map analysis (IPMA). 

Findings - Results indicate that SIR has a very strong impact on job satisfaction, which is not 

the case in the Portuguese sample. Whereas SER does not have an impact on job satisfaction, 

which is the case in the Portuguese sample. SIR does not have an impact on turnover intention 

in the Swedish sample, whereas SER does.  Job satisfaction has twice the positive impact on 

turnover intention in the Swedish sample compared to the Portuguese. Furthermore, job 

satisfaction mediates the relationship between SIR/SER and turnover intention.  

Research limitations/implications - Findings of this study extends the existing literature of 

satisfaction with extrinsic and particular intrinsic rewards on job satisfaction and turnover 

intention in the context of the brokerage industry. The most interesting difference between the 

samples is that Swedish brokers display much higher levels of satisfaction with intrinsic 

rewards. On the other hand, Swedish brokers appear to be less driven by extrinsic rewards, 

which are not in line with prior studies within brokerage.  

Practical implications - Both managers and becoming broker students should consider that 

SIR has a stronger impact on job satisfaction than SER. What is perceived as intrinsic rewards 

is although highly subjective. Which is troublesome from a managerial perspective. Even more 

so as SIR is much harder to influence then SER. Given that intrinsic motivation is primarily a 

consequence of needs fulfillment then screening of applicants for person-job fit ought to 

increase job satisfaction and reduce turnover given its focus on the congruence between job 

demands and worker’s needs, respectively what a work supplies and the worker’s needs.  

Originality/value - This study contributes to the brokerage research field by indicating that 

being a broker differs substantially between countries and that intrinsic rewards matter for 

Swedish brokers.  

Keywords Real estate brokers, Motivation, Job satisfaction, Turnover intentions 

Paper type Research paper 
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The heroic real estate broker – a study of working conditions in a commission driven 
profession 
During the last decades the broker profession has gained an increasing attention as house 
prices have reach new records. This growing interest in the broker profession is visible both 
through the very large number of applicants to the real estate agent university program, and 
by media and documentaries in which one can follow financially successful New York 
brokers. One factor that is put forward in the storytelling of how to become a successful 
broker, relates to the conditions of the work and especially the commission-based salary, 
which is characterizing the profession. However, the same interest by researchers with focus 
on working conditions is not yet to be seen. For instance, we do not know how working 
conditions are perceived by professionals, and we do not know if there are any gender 
differences in perceived work environment. Further, as the narrative of a successful broker is 
mainly framed within an urban context, we have minimal knowledge of working conditions in 
rural areas where market opportunities do not provide the same commissions as in the large 
cities.  
As the research on working conditions with focus on real estate brokers is limited, the current 
paper addresses aspects related to work environment and the characteristics of the broker 
profession. With support from the Job Demands and Resource Theory, the paper will focus on 
organizational and social work environment in general, but a special interest will be paid to 
gender aspects.          



Brokerage remuneration models and incentives 
Peter Palm & Ola Jingryd 

 
Selling your home is probably the largest financial transaction you ever make. Furthermore, 
the seller is usually inexperienced in relation to this kind of transaction (Hungria Gunnelin, 
2019). When you are to put your home on the market you are to decide if to use a real estate 
agent or not. Xie (2019) finds that the optimal selling strategy on a market with easily 
available information, as the Swedish residential market, is to put the home for sale by 
yourself. However, reports (Värderingsdata, 2018), conclude that homes sold using a real 
estate agent on an average are sold with a 26 percent premium, and that 91 percent of the 
transactions in Sweden are done with a real estate agent1. 
 
But when hiring a real estate agent, the seller must negotiate and agree on the commission 
rate. Wang and Yang (2017) discuss this in relation to what services the real estate agent 
provides and Bruce and Santore (2006) elaborates upon an optimal commission rate in 
relation to prize premium and Liu and Xie (2019) in the tradeoff between prize premium and 
days on the market all in the context of that the real estate agent’s effort to accomplice this is 
unobservable. Here is the problem related to both adverse selection and moral hazard. 
Adverse selection, in terms of better market knowledge, by the agent, and moral hazard since 
the effort, from the agent, is unobservable. 
 
This problem with the real estate agent’s significant information advantage over the 
prospective home seller is discussed by Jares, Larsen, and Zorn, (2000) concluding that 
traditional fixed-percentage commissions arrangements poorly align with the incentives. This 
mismatch is also pinpointed by Anglin and Arnott (1991), also concluding that it favors 
established agents and precludes contractual diversity. However. in the Swedish context the 
real estate agent has a duty to counsel both the seller and the buyer although it is the seller 
that hires the real estate agent (Jingryd, 2016). 
 
Furthermore, we have to acknowledge the technological change that has taken place since 
much of the research concerning real estate agents and their commissions from a principal – 
agent perspective has been conducted. In the Swedish setting the home buying market is 
transparent. The online listing services display both homes for sale and prices payed, all 
freely accessible for anyone. Therefore, it is arguably a limited amount of private market 
information hold by the real estate agent. 
 
This paper attempt to fill the gap of when the agent already is contracted by the seller and 
buyers have indicated interest in the object. How large is the individual agent’s incentive to 
negotiate and work with this object to gain the highest price, under different commission 
structures? 
 
This paper aims to study how different contractual settings, regarding the real estate agents 
commission, will affect the real estate agent´s incentive to strive for the highest price 
 
 
 
 

 
1 The study is only conducted on houses, not condominiums and are based on all (69.093) transactions during 
year 2017. 
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The renaturation of the city by the infrastructure: valuation of 

urban ecosystem services in the metropolis of Lyon 
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Transport infrastructure and its rights-of-way (TIR) are key elements of the urban landscape: railroads, 
urban highways, power transmission, and even river transportation. These infrastructures have both a 
significant right-of-way and a high level of artificialization (Kraszewski, 2019). In metropolitan France, 
transportation infrastructure accounts for 27.8% of total artificialized surfaces, and road networks for 
23.9% (Fosse et al., 2019). Clevenot et al. (2017) showed for the case of Greater Paris how TIR provide 
a potential corridor for urban biodiversity. Some authors have identified negative (Seiler, 2001; Brown 
et al., 2006; Jackson and Fahrig, 2011) and positive (Ranta, 2008; Penone et al., 2012; Vergnes et al., 
2013) impacts of TIR. Highlighting these impacts facilitates the integration of TIR into urban ecosystems 
(De Wet et al., 1998; Savard et al., 2000; Pellissier et al., 2012). 
 
The potential of cities to protect biodiversity and ecosystem services is probably underestimated. It 
depends largely on the quantity, quality and management of urban green infrastructure (European 
project EnRoute)1. Natural areas take very different forms depending on their size and degree of 
naturalness or artificiality. Urban ecosystems are highly dependent on the soil that builds the city. 
Urban soils are often sealed by buildings, roads, ... and the few available soils are characterized by very 
high variability: we can find very functional soils in some gardens or parks but also soils very degraded 
by compaction or pollution especially in wastelands or on the edges of infrastructure (Levin et al. 2017).  
 
Restoring nature will significantly contribute to climate change mitigation and adaptation goals. Joint 
biodiversity-climate approaches should be prioritized in urban planning, including in public spaces, in 
transport infrastructure, and in the design of buildings and their surroundings. The issue of biodiversity 
and nature-based solutions must be an integral part of cities' climate change adaptation strategies 
(Pörtner et al., 2021; Geneletti et al., 2016; Kabisch et al., 2017). Most public policies aim to develop 
urban green spaces, given that they contribute to many ecological services such as energy savings, 
emission reduction (Nielsen et al., 201; Zhang et al., 2014), climate change adaptation (Geneletti et al., 
2020), pollution reduction (Blanusa et al., 2015), improved quality of life and well-being (Shwartz et 
al., 2014; Foo, 2016).  
 
The canopy of the metropolis of Lyon was estimated in 2009 to 27% of the territory's surface area - 
totaling 529.4 km² for the 59 communes. This represents over 2 million trees. However, access to green 
spaces is unevenly distributed across the territory and the city of Saint-Fons, with an area of 6.06 km², 
has only 15% of the canopy. Saint-Fons is among the most deficient municipalities in the metropolis 
and is a priority area for greening operations and the deployment of the Canopy Plan. The 
environmental health diagnosis of the Lyon metropolis (2018) shows that the municipalities located in 

 
1 The EnRoute project has demonstrated, through 18 case studies, that a highly detailed map of urban green infrastructure is a key element 

that supports the implementation of urban policies and planning. http://oppla.eu/enroute.  

http://oppla.eu/enroute


 
the south of the metropolis (Saint-Fons and Feyzin) are frequently subject to odor and noise nuisances, 
which have an impact on both the residents of industrial zones and the inhabitants of the city center. 
These nuisances can be explained by the climatic context of the metropolis (topography and prevailing 
winds favoring the dispersion of pollutants), but above all by the presence of major industries and 
transport infrastructures crisscrossing the territory. The association Atmo Auvergne-Rhône-Alpes 
revealed that the town of Saint-Fons was strongly exposed to olfactory pollution, particularly in the 
proximity of transport infrastructures where the percentage of nitrogen dioxide exceeds the limit 
value. This diagnosis gave Saint-Fons a maximum social disadvantage index and classified the 
commune among the cities with a largely unfavorable and triply disadvantaged situation with social, 
environmental and health issues (Grand Lyon, 2018).  
 
The SEMEUR2 project focuses on the capacity of TIR to host and maintain urban ecosystem services 
through ecological soil restoration. Urban nature spaces are poorly connected with green and blue 
corridors. In Saint-Fons, the TIR enclave the commune because they are real barriers for the 
inhabitants who are separated from the river (by the A7), from agricultural spaces (by the D301) and 
from the center of the Lyon conurbation (D383 ring road).  
 
The SEMEUR project explores how stakeholders' knowledge, preferences, perceptions, and values are 
integrated into the socio-ecological assessments of a territory modified by TIR and their capacities to 
host an ecological restoration project. This project analyzes the supply and demand of ecosystem 
services of an experimental site to encourage TIR to contribute to the ecological restoration of a 
territory. The economic evaluation has a double objective: (i) to provide a monetary valuation for the 
urban ecosystem services by the inhabitants of the metropolis of Lyon and the inhabitants-users of the 
Saint-Fons territory, and (ii) to encourage TIR for participating in the restoration of the canopy. The 
evaluation method adopted is the discrete choice experiment frequently used in environmental 
economics literature (Hoyos, 2010).  
 
The project involves stakeholders - the city of Saint-Fons, Greater Lyon, industry (chemical valley) - in 
the ecosystem services valuation process. This paper will present the methodological framework of 
the SEMEUR research project.  
 
Keywords: transport infrastructures, urban ecosystem services of soils and trees, urban environment, 
monetary valuation. 
 
Scientific partnership: The SEMEUR project team brings together economists specializing in ecosystem 
services in urban areas (INRAE, AgroParisTech, ESPI Paris, ESPI Lyon), ecologists/agronomists 
specializing in urban soil services (Valorhiz), experts in territorial diagnostics (ESPI Lyon) and the Tree 
and Landscape Department of the Greater Lyon (Grand Lyon). 
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Abstract 

House prices in Oslo have risen considerably over the past 40 years. Investment in Public transport has 
increased by huge amount in the same period. Can we say something about the connection between 
these phenomena? 

Land has several unique features that differentiate it from other factors of production: capital and labor.i 
In this Paper, land is understood primarily as space. Land is immobile, it is the place itself and the supply 
of land is inelastic (fixed)1. But land can be distributed to different uses in a city: Residential, production 
and leisure etc. Recognition of the connection between land and transportation is not new.  

Site rent and transportation costs are vitally connected through their relationship to the friction of space. 
Transportation is the means of reducing that friction, at the cost of time and money. Site rent are charges 
which can be made for sites where accessibility may be had with comparatively low transportation 
costs.ii (R.M. Haig) 

People who are prepared, and able, to pay the highest price for improved transportation provision will 
enjoy the most accessible locations.iii          

 The aim of the paper is to study the interaction of land use and property prices with accessibility  and 
usage of public transport 

This Paper will start by examining the relationship between transport costs and site prices2 in different 
districts of Oslo.  

To fulfill the aim, three research questions (RQ) will be addressed. 

RQ1. How does transport costs and transport quality affect site prices and Urban rent3?  

How will changing transport costs affect house prices? Transportation can become relative cheaper and 
transportation can become more expensive. On a rough level, it will be possible to say something about 
these effects. Oslo is experiencing growth in population, economy, income levels as well as changes in 
family patterns. This means increased demand for housing and sites.  

 
1Ricardo (1821) considers land as fixed in supply. Of course, land is fixed in an absolute sense. But land has alternative uses. 
So the supply of land to a particular use is not fixed (inelastic). For example, the supply of land to dwelling is not absolutely 
fixed at any given time. But in the short term, land use regulations will determine the extent of land used for housing.  
2 Site prices is connected to the term “land value”. Land value can be defined as the monetary cost of the land. It can be 
the cost of undeveloped land or a built property, but land value is primarily associated with a vacant plot. When discussing the 
importance of a built structure the term “property value” is more appropriate 
3 Urban rent is connected to the term base rent from economic theory. The term was coined by Adam Smith, who also described 
basic rate tax as a tax on a monopoly income. The value of certain input factors in a production process comes from resources 
that are not related to value creation in this process. 



RQ2. If property prices are increasing more than transport costs, what does this mean for settlement 
and transport demand?   

RQ3. The authorities are investing large amounts in infrastructure around Oslo. Some consequences 
for settlement, transport costs and the environment will be addressed. 

 

  

Key word: Land value, urban transport, generalized cost, distribution 
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Urban mobility hubs – a measure for increased transport-efficiency in cities 
 
Transportation heavily affects the urban environment and the sustainability of cities. The 
competition of space is fierce, and cities increasingly include transportation in urban 
planning. Passenger transportation, including cars and public transport, has traditionally 
been integrated to a higher extent than freight transportation in the urban environment. 
However this is changing with the increased emergency for actions against climate change.  
 
Stakeholders in sustainable transportation in cities include not only public authorities, but 
also private companies such as freight operators, smaller firms in sustainable transportation 
(including bike-sharing, Mobility as a Service (MaaS), bike deliveries etc), real estate 
companies with tenants who are freight receivers (retailers, offices etc).  
 
More and more public authorities in cities try to engage in promoting sustainable 
transportation with different measures, which sometimes includes combining sustainable 
passenger and freight transportation (eg parcel deliveries). One example in Sweden is 
“mobility houses” in Skåne that for example the city of Helsingborg has launched, but it has 
been handed over to a private company for further development. There are also examples 
where the initiative came from private companies in Malmö. Examples of possible activities 
aimed for consumers and habitants of the city are: collecting parcels, shopping, eating, co-
working, renting electric cars or bikes etc.  What are the goals and drivers behind these 
initiatives, and how do they differ in their business models? This paper includes a review of 
similar initiatives in an international context and what theoretical perspectives from logistics, 
innovation and consumer marketing could be relevant. 
 
 



Congestion charges and property prices: an empirical analysis 

of the effects of congestion charges in Gothenburg1. 

Henrik Andersson2, Peter Karpestam3, Mikael Ögren4, Peter Molnár5 

Abstract: We analyze how the introduction of congestion charges in Gothenburg in 2013 

affected the prices of condominiums. Using hedonic price regressions and employing a 

geographical regression discontinuity approach, our baseline regressions suggest that 

congestion charges reduced the prices of condominiums inside the toll zone by about 7 

percent compared to the control group (other condominiums in Gothenburg outside the toll 

zone). However, results are sensitive against limiting the sample to units that are close to the 

toll zone border. With a reduced sample, our results suggest weaker negative effects (about 2-

3 percent).  

1 We thank Noor Sedehi Zadeh for help with data collection and background material. 
2 Toulouse School of Economics. henrik.andersson@tse-fr.eu 

3 Malmö University. peter.karpestam@mau.se 

4 Gothenburg University. mikael.ogren@amm.gu.se 

5 Gothenburg University. peter.molnar@amm.gu.se 
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Public transport accessibility and car ownership: towards a less car 
dependent society?  
Helena Bohman, Malmö University, and Johan Holmgren, Molde University 

 

Abstract 

Urban planning in Sweden has been striving at promoting sustainable transportation, and for new 
areas, public transport is included in the planning at early stages. Transit-oriented development can 
be described as a principle of building densely close to public transport hubs, so that housing and 
workplaces are within walking distances to these hubs and reduce the need for car use. In theory, 
one could therefore expect a lower propensity to own a vehicle for households living in areas 
adjacent to transit. However, previous research indicates that new housing units tends to be 
expensive, and therefore primarily be targeting higher income groups. We also know that household 
income level is in general a strong predictor of car ownership. The aim of this study is therefor to 
analyse car ownership in areas of different levels of accessibility. The geographic scope is the region 
of Västra Götaland.         
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Abstract 
Disruptive social innovation responds to society’s need for systems-level solutions to the 

problems left unsolved by business and governments. When initiated by a firm, such disruptive 

social innovation solutions can be viewed as originating from organizational capabilities or 

“dynamic capabilities”, guided by leaders with internal and external stakeholder participation. To 

reveal organizational dynamic capabilities, this study investigated the launch of a Swedish real 

estate company’s social sustainability-oriented housing project during an exogenous crisis 

demanding innovative organizational responses. This article uses the dynamic capabilities 

framework, leadership for sustainability and social innovation perspectives to examine the 

organization’s activities amid the global COVID-19 pandemic. The research reveals the 

interrelatedness among dynamic capabilities, leadership characteristics and stakeholder roles 

within the boundaries of the disruptive social innovation framework. The study offers two 

distinct contributions: it provides one of the first empirical examinations of a disruptive social 

innovation project launched amid the extraordinarily limiting COVID-19 global pandemic 

conditions; second, it offers a new dynamic capabilities framework that incorporates micro and 

macro environments and explicitly connects leaders to outcomes thereby extending the theory in 

this field.  

 



 

 

Towards an empowerment of Toulon’s innovative 
environment to the Defense’s sector? 

Vincent Monier, ESPI 

 

The economic development of Toulon, the main naval cityport of France and Europe, looks to be bounded 
to France’s national defense policy. As the military port grew and needed more space, civil shipyards 
emerged as well in the south of the bay. This physical split produced a local development based on strong 
relationships between military and civil actors. This original system has been the origin of various world 
class innovations like the first electric submarine or first dreadnought. For two centuries, it was common for 
a naval engineer or blue collar to be transferred to the shipyards. They could use the navy’s infrastructures 
for their needs. However, the consequences of the oil crisis and French navy’s restructuration put an end to 
this model. The shipyards closed in 1989 and French navy’s shipyard construction turned into a private firm 
with public shareholders one year later.  

This article focuses on the transformation of maritime employment from mid XIXth to the beginning of XXIst 
century. It shows the evolvement of both military and civil maritime employment. A statistical method 
shows that while the number of jobs decreased, their quality has been increasing. Engineers replaced 
workers. Then, through a process of « creative destruction », we assist to a reborn of a innovative 
environment structured by a public policy inspired by Porter’s cluster theory. The local competitiveness’s 
pole called Pôle Mer Méditerranée has allowed numerous innovative projects by organizing meeting 
between international firms, small enterprises and local research labs. At the local scale, this policy has been 
a success and through the years, has been directly involved in large scale projects.  Finally, we’re 
implementing a qualitative method, based on several interviews with companies of the naval sector located 
on Toulon’s metropolitan area to assess their degree of diversification with public needs. 
 



Challenges of FinTech Innovations in Real Estate Entrepreneurship in Nigeria 

*AKINWAMIDE, David Oluwatofunmi1, Bella-Omunagbe O. Cyprian2,  and

Ewah, Kenneth Alenbalu1 

1Department of Estate Management and Valuation, Auchi Polytechnic, Auchi, Nigeria 
2Centre of Excellence for Creative Innovation and Entrepreneurship Dynamics, Auchi 

Polytechnic, Auchi, Nigeria 

Abstract 

The introduction of digital technologies in financial sector (such as blockchain technology, 

Tokenization, crowd funding etc.) has led to the adoption of Financial Technology 

(FinTech) innovations in entrepreneurial businesses. To achieve a successful real estate 

entrepreneurship, FinTech has therefore become the innovative drive for real estate firms. 

This study therefore examines the challenges of FinTech innovations in real estate 

entrepreneurship in Nigeria. Using Edo State as the study area, a structured questionnaire 

was purposively administered to 120 real estate practitioners. However, 118 (98%) retrieved 

questionnaires were found suitable and valid for analysis. Descriptive statistics was 

employed to analyse the data collected. Findings depicted that cybersecurity and data 

privacy issues, business model issues, cost-effective marketing to acquire customers, and 

raising venture capital were the most perceived challenges of FinTech innovations in real 

estate entrepreneurship in Nigeria. Therefore, real estate entrepreneurs need to empower 

and equip themselves with an adequate skills and knowledge of digital security and 

marketing to achieve a successful real estate entrepreneurial business. An appropriate 

business model should also be developed for real estate firms, with the integration of 

FinTech innovations in real estate service delivery to achieve customers’ satisfaction. 

Keyword: Digitization, FinTech, Innovation, Real estate, Entrepreneurship, 

Customers’ Satisfaction 

*Corresponding Author: Oluwatofunmidavid@gmail.com, +2348061146827
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Sustainable logistics properties 
Drivers, barriers, and opportunities for co-creating sustainability after certification 

 
Benedikte Borgström, Malmö university 

Peter Palm, Malmö university 
Amanda Thynell, Catena 

 
 
The building and construction sector accounted for 36 per cent of global energy 
consumption and 37 per cent of energy related CO2 emissions according to the Global 
Status report for Buildings and Construction 2021, and the transport sector accounted for 
23 per cent of global energy consumption and 26 per cent of energy related CO2 emissions 
(United Nations Environment Programme, 2021). Hence the call for sustainability and 
sustainable development is significant for logistics properties and real estate business enact 
it in terms of sustainable change that ends in building-specific certifications. Certifications 
are multi-criteria credit systems, such as BREEAM or LEED certifications that are valuing 
credits within a prescribed range in multiple sustainability categories.  
Logistics properties is a growing and profitable market segment that attract large 
investments and that pose an important societal challenge, for example, in terms of efficient 
e-business flows. As more logistics properties are being certified with the global 
certifications systems such as BREEAM and LEED it is timely to question how the 
certifications contribute to sustainability, and how real estate firms’ sustainability strategies 
can make logistics warehouse operations less harmful and actually contribute to diverse 
sustainability values and leverage sustainability performance. 
 
The purpose of this paper is to increase knowledge of sustainable logistics properties, by 
research questions concerning: what are the drivers, barriers, and opportunities for 
sustainability after certification? 
Sustainability created by certifications are part of the sustainability transformation. 
Certifications are important, but sustainable development calls for an integrated 
achievement with others for a better society that we don’t know about but that is created in 
coordination with others. Co-creation is key for the sustainability transformation and that 
process involves investors, cross-functional within the firm, customers and customer work 
force, municipal actors, academia, governance of sustainability at the firm, external 
evaluators and certifications, and overlapping standards. Each of these opportunities of co-
creating is related to sustainability drivers and barriers.  
Theoretical implications are posed for literature on real estate business, and logistics and 
transport business regarding sustainable development, especially sustainable logistics 
properties. The abductive learning approach offers a temporary conclusion at a specific time 
in a flow of sustainable development, which is important to further the sustainability 
research frontier in these literatures. 
Practical implications are related to the journey of sustainable development, including but 
not ending with the certification methodology. A focus on sustainability is a change through 
practice in which document production (certification and its network of evaluations) have 
both an ostensive meaning from principles of certifications and a performative meaning 



through the relations between the documents and the practices and processes they relate 
to. Resources such as land, financing, and talent tends to center around firms that 
distinguish themselves as contributing to sustainability hence sustainable development is a 
relational task.  
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Embassy of Sharing – testbed for emerging sustainability solutions and novel business 
models 

 
Abstract - Sharing is considered as one of the key elements in circular economy, as well as a 
way to deliver social impact. According to the New Bauhaus initiative by the European 
Commission, new neighbourhoods should be environmentally sustainable, provide an 
aesthetic experience, and deliver social inclusion. This study explores the emergence of 
sharing business models in the real estate industry. The aim is to establish how novel business 
models are adopted in a neighbourhood development project. The study employs a 
qualitative case study approach, where the case is a new building block in Malmö, Sweden. 
The block will host seven buildings, all with their unique take on environmental sustainability, 
sharing economy, and innovation. The block comprises both commercial buildings (offices, 
retail, hospitality), and housing. We utilize interviews as primary data, and a range of written 
documents as secondary data. All data is analysed using template analysis. The block 
functions as a testbed for designing, implementing, and evaluating several novel solutions, 
such as, a local waste management system, a rolling janitor role for inhabitants, a local 
currency for use in the restaurants, as well as a community service provider. Engaging 
different organizations, including both local start-ups and municipal actors and youth 
organizations to be a part of the sharing community is found to be essential. The community 
engagement has been initiated by the real estate developer digitally, already before the 
construction phase. The role of the developer-owner will be to allow experimentation 
providing the physical, mental, and economic space. The findings are particularly useful to 
both established real estate developers looking for new ways to create societal impact, and 
new businesses trying to enter the market with a niche. 
 
 



Collecting data in a digitalised world 
Désirée Nilsson, Urban Studies, Malmö University 

Digitalisation brings challenges for society but also opportunities when it comes to collecting data 
from the public. The traditional sampling methods for surveys are becoming increasingly costly to 
administer and response rates are decreasing. Thus, there needs to be other ways of collecting data. 
Webb based surveys are becoming increasingly popular to use as they are quick to administer and 
also less costly. Questions arise, however, as to whether these surveys can be used for generalising 
results. Research have elaborated on this question and provide suggestions for how to handle such 
data material to still make it useful for generalisations. 

Improved technology has also allowed for more sophisticated surveys. Programs are no available 
which integrate the use of maps. This used to require specialised knowledge, but are now available 
to be used by the general public. There remain challenges to handle in that thinking spatially in maps 
may still challenge respondents. Using digital maps in a surveys still strains the capacity of the 
internet connection, thus making it challenging for the respondent. 

This paper analyses the data behind the responses of map based webb surveys collected in a 
research project. It will look into issue of selection bias, time for answering, factors that may 
influence time. These questions will aid in improving the future construction of such surveys and the 
usability of them. 
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