ANTONIOS TSERTSIDIS (born in 1990) started his PhD edu-
cation at the Department of Informatics at Orebro University
School of Business in September 2016. He holds an MSc in
Informatics from Orebro University and a BSc in Comput-
ing from the University of East London. His current research
interests include digital technologies and their use by people
with disabilities, and service delivery systems. He advocates
- an active decision-making role by people with disabilities
(such as dementia). Tsertsidis’s doctoral thesis focuses on the service delivery
of digital technologies for ageing in place to people with dementia.

As the population ages, so does the population of people suffering from dis-
abilities such as dementia. In order for Swedish municipalities to tackle the
challenges that come with a rapidly increasing ageing population, digital
technologies for ageing in place are being offered, as part of welfare services.
Such technologies aim to maintain the independence of people with dementia
and prolong the time staying at home, leading to reduced institutionalization
time. However, to use such technologies, people with dementia have to go
through the service delivery process, and they must have a say in the delivery
and be able to maintain a consumer-directed role.

Towards a Consumer-Directed service delivery of digital technologies to
people with dementia takes a qualitative look at the existing service deliv-
ery processes and practices within Swedish municipalities and identifies the
consumer-directed challenges that exist within those for people with dementia.
This constitutes a very original contribution to the backdrop of existing re-
search as this thesis aims to fill a gap in existing studies within three different
research fields (namely Information Systems, Gerontechnology and Disability
Studies). The findings in this thesis reveal that the service delivery of digital
technologies for ageing in place does not apply a consumer-directed perspec-
tive, meaning that people with dementia do not always reap the benefits of
those technologies. This thesis provides several suggestions on how the service
delivery can become more consumer-directed so that people with dementia
have a better influence and control over such process, thus leading to their
empowerment and increased quality of life.
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