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ABSTRACT 

Today information is treated in a vast amount due to the information technology development, 

thus the issue of information security has become one of the most important keys to protect 

information assets and is therefore a governance issue. This threat has been acknowledged by the 

Swedish National Board of Health that have issued a regulation, that every county in Sweden must 

have an information security policy. Through three semi structured interviews, this research 

investigates how Orebro county council´s process to design an information security policy looks 

like and how standards, methods, recommendations and other influencing factors affect this 

process. We found that this is a very complex process due to all standards, methods, 

recommendations and other influencing factors that have to be considered during the process. 

Finally we found that there are no silver bullets, no final solution or final truth which can be 

dedicated to a standard, method or recommendation but that they are all equal important in 

assuring that the outcome of an information security policy has the intended impact. 
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INTRODUCTION 

Background 

There are few doubts about the significance of the information assets of an organization, they are 

essential (Straub et al. 2009). When information assets have such importance the work with 
information security is an important issue. It is a common misconception that it is a technical 

question (Bunker 2012). Depending on what you attributed to the concept of information systems 
you can like Goldkuhl (1996) take into account the technology, people and processes. As IT 

systems are both designed, developed and used by humans, there are good reasons to consider the 
information security processes and people as well as the technical aspect (Bunker 2012, Hu et al. 

2007). The issue of information security is therefore a governance issue (Bacik 2008, Bunker 2012, 
Straub et al. 2009). It’s usual to govern these issues with a set of policies like the information 

security policy (ISP), broken down to different level of detail (Bacik 2008). But a couple of 
documents does not solve all the problems and does not reduce all risks. Despite the fact that 

sometimes you spend big money on the design of these, Bacik (2008) means that it’s not unusual 
that there are low or no impact in organizations. 

Problem 

The use of standards is a way for an organization to work with information security in a proven 
and accepted way. Bunker (2012) means there is a risk that organizations use standards for the 
simple reason that others do and that it should work because others use it. This expresses an 
attitude that information Security is a necessary evil rather than an important issue for management. 
New technologies places high demands on information Security management to constantly identify 
new threats, risks and adapt accordingly. How does the organization handle this, how does the 
processes and activities adjust to external and internal demands in relation to the standard used. If 
you like Bunker (2012) mentions, use an ISP because others do, or to follow a norm, one may ask 
what purpose the policy meets. This is reflected in what vision management has on information 
security, if they just treat it as a document it is likely the consequences will be felt in user behaviour 
and attitude. Management attitude therefore becomes both a relevant and crucial aspect, an ISP 
should therefore be more than the physical system but also consider all those who use the 
information system, which in return places great demands on a well-planned ISP. All these 
problems together can have a huge impact on the final results and understanding these problems 
can decide the outcome of the ISP, important issues mentioned by the literature can be summarized 
therefore as.  
 

 No clear reason why an organization needs ISP  

 No clear purpose of the ISP  

 No clear understanding of the purpose of ISP  

 Not established clearly in the organization  

 No holistic view during development of ISP  

 No clear understanding of the resources needed to develop and implement ISP  

 No consideration or adaptation to the unique organization environment  

 No suitable standard to advice and guide the ISP development process 
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Aim 

This study aims to investigate and identify how a process to create an information security policy 

may look like. By illuminating this process, we can identify strengths and weaknesses during a 

process in practice where the organization uses standards, methods and recommendations to 

develop an ISP. Furthermore this study will shed light on how a process might look like in reality 

and what problems or opportunities standards and recommendations may create in relation to the 

conditions of an organization. This will contribute to future research and organizations can raise 

these issues to a level where the organization or further research may identify an attitude, 

perspective, conditions, processes and practices that fit and contributes to the ISP process 

providing an optimal result. By this we mean that like the hermeneutic theory of knowledge there 

is no absolute truth, but this research will provide a better understanding of how an ISP 

configuration process can look and in return help future standards, research and development. To 

meet this study's purpose we have created a research question that will help us retain data that is 

possible to evaluate. 

 

 How does Orebro County Council's ISP design and process look like in relation to the 

formal process recommended by standards?  

o What factors affect the design of the ISP? 
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METHODOLOGY 

Research Approach  

The approach of this study is qualitative research, which is designed to understand people and their 

environment in order to put the decisions and behaviour in context (Myers 2009). Qualitative 

research focuses on the words and context unlike the quantitative research seeking answers in the 

quantification of data (Bryman 2011). Since this study aims to identify and examine the work the 

County Council carries out we need to understand the people working with the ISP in the business 

and the environment in which they operate. Myers (2009) mentions the case studies as a way to 

obtain empirical data from real people in real organizations to contribute with unique insight. This 

empirical data will be gained by as Myers (2009) says, ask us questions about how and why users 

are doing things in a specific manner. 

Data Collection 

To investigate how Orebro county council´s process to design an ISP looks like we conducted a 

case study. This case study provided in-depth knowledge through three semi structured interviews 

with Orebro county council´s information security specialist that were both recorded and noted. 

The two first interviews approximately two hours of material contained all data needed to do a first 

interpretation of the case studies area. The third interview approximately one hour was conducted 

to validate and verify the findings gathered from the two first interviews, furthermore the third 

interview provided knowledge to correct any misconception that might have occurred during the 

two first interviews. The respondent (IT expert) that was interviewed was a key person in terms of 

being the officially appointed person at Orebro county council to create their information security 

policy. To understand and provide knowledge about the standards and methods we did a literature 

study, this contained all formal documentation that could be found through official channels and 

those provided by the IT-expert. The data gathered from the literature study together with the data 

collected from the semi structured interviews are the results of this study. 

 

Data analysis 

The data collected through the study was then analysed using 

the theoretical framework we call ISPDS (information security 

policy design structure). This framework was created or consists 

of the four key factors and two sub factors found during the 

case study, this framework has its roots in Goldkuhl’s “Method 

Architecture for methodological analysis” (Goldkuhl 1995). 

Figure 1 Goldkuhl´s ideal-typical and 
situational perspective 
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Goldkuhl argues that the analysis method can be carried out 

from two perspectives. The first perspective is the ideal-typical 

perspective that contains the methodological rules within the 

method or its intended use. The second perspective is the 

situational perspective and its real use. This refers to the methods 

used by people in real situations. Goldkuhl´s perspectives 

resembles the findings in this research and by creating a 

framework based on these two perspectives where the ideal-

typical perspective is the frameworks formal perspective and the 

situational perspective is the frameworks informal perspective it 

is my hope to understand and analyse the data collected as 

displayed in figure 1 and 2. 

                   

RESULT 

ISP design structure 

During the study in this case the interviews we were able to identify a structure with the Orebro 

county councils process to design an information security policy (ISP) using Goldkuhl´s two 

perspectives. The information security policy design structure (ISPDS) that consists of six factors 

are vital to understand the ongoing ISP process and to what extend each factor affects the process. 

 
Figure 3 the ISPDS information security policy design structure 

The formal process 

The first process that we could identify was the formal process, this is a theoretical process that 

can be found trough documentation and are officially available through formal structures such as 

government agencies, authorities, standards and methods that are meant to support and guide this 

process to create an ISP that is required by the Swedish government. The formal process start with 

SOS that represents the National Board of Health that have issued a regulation, that every county 

in Sweden must have an information security policy. This is an important step in realization of the 

national strategy for e-health in March 2006 created by comprehensive cooperation between the 

sector's key stakeholders (SOS 2014).  

1 § SOSFS 2008:14  

The caregiver shall issue instructions and ensure that the business quality management and patient safety is a 

documented information security policy (SOSFS 2008:14).  

Figure 2 the ideal and situational 
perspective used for the ISPDS 

framework 
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This regulation is what starts the formal process that continues with Orebro 

county council (ÖLL) creating a process to comply with this regulation. 

Furthermore we could through the National Board of Health find 

recommendations on how to create an ISP such as with the help of an 

information security management system (LIS) and with the use of standards 

such as ISO (International Organization for Standardization) that have 

developed specific standard for information security in the health care system. 

To support systematic work with information security MSB the authority for 

civil contingencies have created a methodological support that is based on the 

27000 series of ISO standards. The standards 27001-27003 gives support for 

the three levels of MSB’s structure that are requirements, guidelines and 

support. ISO 27002 is of great importance since it describes what management 

system should contain, regulations for information security (policy), 

comprehensive approach (risk assessment) and different types of actions 

needed to have a good information security (MSB 2011). 

This makes it possible for organizations like Orebro county council to get guidance on how to 

conduct work with information security without having to use unnecessary amount of time and 

resources since this guidance is relatively simple to follow. The methodological support is a logical 

structure containing of six elements or stages that is prepare, analyse, design, introduce, follow up 

and improve. Each element is then developed using subheadings that incrementally explains what 

should be performed in each step. 

 

 
Figure 5 MSB Method support for LIS 

The prepare stage will introduce the developer to its purpose, background and target, furthermore 

it will advise and guide the developer on how to involve the management so they understand the 

importance of the work and take the necessary decisions to get started. This stage also contains 

planning the project where the project should define the scope and limits of LIS in relation to the 

business. The purpose of the analysis stage is to understand and identify what are the information 

assets within the organization. During this stage the risk analysis together with the business analysis 

will define and classify what protection or security the business requires. Furthermore the analysis 

stage contains a GAP analyse, this will show if there is a gap between current level of security and 

the security level the organization aims to reach, this can then be used as a basis for planning work 

on the existing security shortcomings. The first step in the design stage will help the developer 

Figure 4 the formal          
process 
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create a document that will describe and determine what security measures needs to be inserted in 

the business and is a result from the business, risk and GAP analysis. The second step is to identify 

and design security processes the business needs such as incident handling or access management, 

these processes are then used to evaluate if an inserted security measure will function effectively 

and as intended. The last step in design is to create governing and policy documents, these 

documents will ensure and help so that previous security measurements and processes will be 

rotted in the business. And finally these document are the foundation to ensure that the security 

work is carried out in a structured way. You can summarize this stage as determining security 

measures and processes to be implemented (MSB 2011). 

 

The implementation stage is planning how to reach the desired position, among other things it 

contains a time plan and communication plan. Furthermore this stage contains creating a 

requirements specification that will help with the acquisition or construction of security measures 

needed. Finally this stage will guide the developer on how to implement the security measures and 

security processes trough a document with instructions, checklists and templates that works as a 

toolbox to aid the implementation in the business. The fifth stage follow up starts with determining 

what should be monitored and measured. Decisions must also be made on how and when to 

monitor, measure, analyse and evaluate to obtain relevant and reliable information about 

information security. This stage also contains directions on how to examine the information 

security and management system that should be planed and have a clear purpose. Finally this stage 

contains a management review that includes decisions and actions to improve the effectiveness of 

information security. The last stage will help the organization and developer to change the approach 

from implementing the management system and information security to improving and developing 

the management and information security system. This is done by documents that highlights ways 

to improve the management system, improve information security, analyse communication needs, 

communicates improvements and how to apply introduced measures taken into daily operations 

(MSB 2011). 

The informal process 

This is the process in practice that emerges, when 

Orebro county council information IT-specialist 

explains and talks about how the process has to consider 

and adapt to any special or unique factors that appear 

within the organization both internal and external. The 

IT specialist even explains that sometimes incident in 

the system occurs that changes the process depending 

on the severity of the incidents, this can change the 

nature of the ISP process and might need all his 

attention to resolve or correct the matter urgently.  

During the second interview further information 

emerges that clarify the picture of the cooperation and 

influencing factors that the IT-expert must take into 

account when designing an information security policy. 

During this interview the IT-expert develops specifically 

how NIS contribute or affect the law and information security unit's work in the development of 

                    Figure 6 the informal process 
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the ISP. According to the IT-expert NIS gives them an opportunity to look at how other regions 

and county councils have done while designing their ISP and what they have produced, this also 

makes it possible for them to standardize documents and processes between them. Furthermore 

they have a closer cooperation within the immediate area between the seven counties which he 

calls the Uppsala and Orebro health care region with meetings, emails and phone conversations. 

The IT expert then continues to describe another cooperative group called INERA that develops 

and manages services within e-health. Among other things they handle the SITHS-cards (Security 

Login to healthcare), some of these e-services fall within the domain that the ISP process must 

consider now or in the future.  

“Inera coordinates the county and regional joint e-health and develop services for the benefit of residents, health and 

social care staff and decision makers"(Inera 2014). 

Due to this the IT-expert explains that this work did not start from a blank paper when creating a 

LIS as the IT-expert point out he could thanks to the availability of numerous examples pick what 

he thought was good from each county and summarize it to a management system for information 

security (LIS) that suited ÖLL. The IT expert then continues to explain that apart from cooperating 

groups there are many laws and regulations to consider in addition to the one created from SOS 

that started the ISP process in the first place, he mentions ISO 27799 as an important standard 

they use since it takes into account the patient safety act (PSL). Furthermore the respondent 

develops the use of ISO 27799 by explaining how the first thing they did was to map the current 

situation by doing a GAP analysis using the MSB method support. Due to circumstances as lack 

of time and resources they could not follow the recommendations to the letter, but had to adapt 

and prioritize amongst the tools recommended buy MSB. With the support of MSB (GAP) and 

ISO 27799 which is specifically designed for the healthcare sector, they could extract what is 

“should be requirements” and what was the “mandatory requirements”. Since the assignment at 

first only intended to identify the county IT governance documents they aimed to only cover the 

“mandatory requirements” and eventually treat the  “should be requirements” in a later stage. 

Worth mentioning is that during the third interview the IT-expert mentions that they now have 

hired another person that will assist with the ISP process.  

The IT expert then develops why an organization like the Orebro county council must have 

decisions, policies and clear procedures on working methods and questions that might emerge. He 

explains that difficulties that can arise when there are no decisions, policies or clear procedures. 

The IT expert makes an example of an interpretation of the law. Patient Data Act (PDL) says that 

you may have access to information about patients if you have a caretaking relationship or need 

information for their work, but when and where is the boundary of this relationship? If a doctor 

wants to follow up on a treatment and want to see if the treatment he undertook was unsuccessful, 

he may need to look in the record a few days later. These are difficult questions that needs to be 

dealt with. If the Data Inspectorate in a later stage considered that the decision taken is not 

sustainable, the IT-expert might have to change the routine in this case. The necessity of knowledge 

within the fields of law is why the IT-expert in the first interview elaborates why they created a new 

department, where expertise in law and IT can be accumulated and as the IT-expert puts it, “go 

hand in hand”. 

We interpret all this together as an iterative process as shown in figure six, where the IT-expert has 

to interact, cooperate and take into account the internal organization and all pre-existing 

documentation, that can be seen as a summary of the formal process and formal structure. This 

interpretation is supported by the IT-experts own comments where he on several occasions 
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mentions the importance of evaluating results generated from the process to be able to redo or 

improve the ISP using internal or external knowledge. One example of this is when the IT-expert 

explains how they to “follow up” through a meeting with a group of people who had been assigned 

responsibility for documents of various departments. These results were varied some had done 

exactly what was expected, while others had carried out the work less well, or did not interpret the 

task as it was intended. The IT-expert believed that the reason might be that many are not used to 

working this way with governing documents and therefore do not understand the purpose, which 

in turn creates poor conditions for satisfactory documents. 

In addition to this, the IT-expert has to interact and take in to account the external partners that 

has an interest in the information security process on a higher level that can be seen as a summary 

of the informal structure and the informal process. These types of interests and cooperation’s is 

elaborated by the IT-expert during the interview and are shown as factors in the informal structure 

and more elaborated in the appendix “Factors”. During the third interview the IT-expert 

emphasizes the importance of the GAP analysis together with ISO 27799 and how this made it 

possible to identify and prioritise what requirements should be addressed first. This can be seen as 

a good example on how they identified what tools they needed to start the ISP process against 

already existing information security documentation, this also shows how the ISP process 

iteratively constantly works together with all factors to identify and improve the information 

security work and policy. 

The proactive process 

The proactive process illustrates that as long as the process continues as planed it can be seen as a 

proactive process, with the aim to prevent future incidents and enhance today´s existing 

information security by creating an information security policy. 

The reactive process 

The reactive process is a way to illustrate that under certain circumstances the planned process can 

change, due to incidents that require immediate intervention and that this sometimes leads to 

aborting the planed process to react to the incident that occurred. In other words this is a reactive 

process in response to directives from higher authorities, management or incidents of a serious 

nature such as a breach in existing information security, which requires immediate action. 

The formal structure 

The formal structure is the official organisation structure that can be found through official 

channels that consists of a normal hierarchical organization chart more designed to demonstrate 

the decision hierarchy and area subdivision rather than flow of different processes, the most 

interesting thing about this is that the respondent highlights, that their new unit "Law & 

Information Security" is now a part of the County Council's management office. Furthermore the 

IT-expert says that this is a political organization in which the legal unit that he now is a part of, 

also have the purpose to support the politicians who are in power by answering questions about 

the business, develop comprehensive guidelines, rules, procedures and work practices. 
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The informal structure 

The informal structure is the result of influencing 

factors that emerge during all three interviews. This are 

the factors that the IT-expert during the interview 

express and factors we found in the documents 

referred to by the IT expert, at some stage they will 

affect the process in a smaller or larger scale. Figure 6 

shows and illustrates the complexity with all 

influencing factors the IT-Expert has to take into 

account, when designing an ISP. And a summarized 

explanation on each factor can be found in the 

abbreviations (Appendix A). 

 

 

DISCUSSION 

 

The aim of this study was to investigate and identify how a process to create an information security 

policy may look like. Through the IT-expert´s answers we can follow the process in decision 

making, the use of standards, methods and recommendations to develop an ISP. We can also see, 

how an ISP process in practice look like interacting with business specific factors and in relation 

to standards, methods and recommendations. To be able to evaluate and see how the process looks 

like we will use some cornerstones mentioned by the literature that can accordingly have a critical 

impact on the ISP process final results. 

 

We found that there is a clear reason and purpose why ÖLL needs an ISP, this is expressed both 

in the formal documents referred to by the IT-expert like SOSF, PSL, PDL and the MSB method 

support he uses during the process. The IT expert even develops examples of incidents to elaborate 

the reason and purpose to why ÖLL needs an ISP. This also supports the understanding of the 

purpose with the ISP, something worth mentioning here is that the IT-expert gives an example 

where work linked to the implementation of documents was not entirely satisfactory and that the 

reason might be that some of the people involved did not understand the purpose of the process 

related to this work. Furthermore we found that there is a holistic view not as holistic as some of 

the literature suggests, but more as a desire to create conditions in where a holistic view can exist 

to both follow the standards, methods and recommendations, they have identified the need of such 

a view not only to engage the management but so the implemented ISP has the affect intended. 

This is supported when the IT-expert develops the actions taken to create external and internal 

groups, a new department and engagement from management that supports the ISP process. The 

reason we feel it is a desire more than a view is because the study result shows no structured holistic 

plan from top to bottom where a holistic view of the organization hierarchy is a priority. 

 

During this research we found that there is a large amount of standards, methods, 

recommendations and other influencing factors that affect the ISP process, looking on them 

Figure 4 the informal ISP structure 
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combined and looking on the resources ÖLL did allocate for this process the first reaction or 

conclusion would be, that the understanding of the resources needed to develop and implement 

an ISP was not sufficient and to some extent the IT-expert supports this by pointing out the reason 

why they started with the GAP analysis. When you look at the results in a wider picture together 

with all standards, methods, recommendations and other influencing factors it’s more appropriate 

to say they had some understanding of the resources needed to start the development and 

implementation of an ISP. But that they underestimated the scope and time it would take with all 

standards, methods, recommendations and other influencing factors to be consider during the ISP 

process. During the process they acknowledge this by hiring additional staff to work with the ISP 

process.  

 

Furthermore the study shows that the ISP process is adapted to the unique organization 

environment. They are as the IT-expert explains to some extent forced to adapt due to law and 

regulations that surround this business. But more importantly he explains that buy using already 

existing documents and changing them after evaluating with GAP and ISO 27799 they made the 

changes necessary to meet the new requirements from both the standards, organization and 

external environment like NIS that they need to adapt to. They even had to adapt the process due 

to low resources in a way that they prioritized the requirements to have a workable process-size 

fitting the organization´s overall resources. Finally the study showed that there are suitable 

standards to advice and guide the ISP development process, the first impression was that the large 

amount of standards, methods and recommendations would make it impossible for any 

organization to handle an ISP process without allocating a large amount of resources, time and 

money. The IT expert’s work with the ISP process shows, that by using MSB´s method it became 

possible to handle the ISP process in an effective way. 

CONCLUSION 

 
So what, if any, conclusions can we draw from this study. Well this study has no silver bullets, no 
final solution or final truth, the conclusion that can be drawn is simply that this study shows that 
in this case it was impossible to follow any standards, methods or recommendations to the letter 
due to the circumstances found in this process. But this doesn’t mean that there is no lesson to 
learn from it, rather the opposite. The study shows the importance of an organization to have a 
holistic approach where the entire organization's participation is an imperative for the ISP process, 
we believe that this should also apply to the process in itself. By having a holistic approach, similar 
to ISPDS and at an early stage acknowledging and identifying the ISP design structure, you can 
increase the probability that the ISP process can reach its goal within time, budget and quality. This 
will make it possible for all involved from top to bottom within the organization to make the right 
decision needed to support the ISP process in the most beneficial way possible. By simply 
developing and answering questions that are similar to those recognized in this study you will enrich 
your knowledge of the conditions that pre-exist before the project starts and further strengthen 
your process. We found that one of the most cost effective measures an organization like Orebro 
county council can do is to enhance knowledge and awareness throughout the whole organization. 
If management has high knowledge it increases the possibility they will support the process and 
take the right decisions at the right time. If the developer gains more knowledge it will improve the 
process so that what you really need is what you get, and if the users gain knowledge it will decrease 
the possibilities that information security incidents happen. Even though standards, methods and 
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recommendations can solve problems during an ISP process, it can also create problems due to 
the comprehensive amount of documentation, or in any case where the standard don’t consider 
the unique organization environment.  
 
To some extent the findings support the criticism of some of the theoretic views found in literature 
about both the real process and the existing standards, methods and recommendations, but at the 
same time simplified and summarized methods like MSB method support are important to make a 
complex situation manageable for organizations like ÖLL without having to spent a vast amount 
of time and money. We mean that all three, the process in practice, the creation of best praxis 
(standards), the theoretical evaluation or studies of processes in practice and standards, methods 
and recommendations are of equal importance. No matter where you draw the line on where, what 
and whom is to be consider as an information asset, they all have a common goal and interest to 
ensure that information assets are as safe and secure as possible. 
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Appendix A 

Abbreviations 
Here is a summary of all abbreviations and acronyms used in the report. The abbreviation also 

contains a brief text with explanation.  

BS7799  Information security management system (ISMS) 
This standard originally came from British standard institute (BSI) and contained the 
iterative Plan-Do-Check-Act cycle. 

 

Datakom According to the IT-expert Datakom operates the network communications, server 

operations, Servers and databases. The head of Datakom is part of the group actively 

involved in the process with the mandatory requirements not as a representative of 

Datakom, but as part of the IT management team. 

 

GAP GAP-Analysis 
An analysis of the current situation with regard to information security - a gap analysis. 
The term refers to the gap between what the standard describes the best practices and 
the current level of safety in operations. 

 

INERA  Develops and manages services within e-health and e-government. We are owned by 
all counties and regions and run without commercial interests. 

 

ISG  Information Security Governance 
This is a perspective where IT is seen as an important asset in the organisation that is 
an integral part of enterprise (corporate) Governance and consists of the leadership 
and organizational structures and processes that ensure that the organization’s IT 
sustains and extends the organization’s strategies and objectives. COBIT is seen as a 
good Best Practice guideline for ITG. The basic idea behind COBIT, is that COBIT 
divides ITG into 34 high-level IT processes. The concept, therefore, is that if these 34 
processes are managed properly, the relevant risks are mediated, and good ITG is the 
result. (Von Solmes 2009). 

 

ISP  Information Security Policy 
Information security is the part of the organization's management and quality 
processes related management of business information. Information security policy 
and specific information security instructions governing the Authority on information 
security. 

 

ITLK IT-ledningsgruppen & Kommunikationsavdelningen 
Here occurs a form of collaboration where the proposals for the documents to be 
produced or altered are presented, further, there is also a department IT expert term 
as the communications department that provide assistance to how the documents 
should be designed in the text and to whom the document is designed for. 

 

LIS  Ledningssystem för Informationssäkerhet.  
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A management system that may be said to be a hierarchy of governing documents, 
processes and roles, where management controls the information security. Consisting 
of policy- guidelines- instruction and routines. Similar as plan-do-check-act (PDCA). 

 

LIT Landstings IT 
County Council IT 
They are responsible for coordinating and managing IT development in Orebro 
County Council. They work with everything from system administration of a large 
number of IT systems, to the development of the IT infrastructure. LIT consists of a 
number of departments responsible for certain areas like, department Operations and 
Technology, department Support system, department development, department 
Healthcare System, IT procurement. 

 

LK Ledningskansli 
Management office 
The new department formed to implement Orebro county councils ISP containing IT 
and Law is a part of this office to ensure that management is highly involved in the 
development of an ISP 

 

MSB  Myndigheten för Samhällsskydd och Beredskap  
Authority for Civil Contingencies they provide methodological support for LIS 

 

MVK  Mina vård kontakter 

My health care contacts (my journal online) by 2017 all should be able to offer this 

where the login process may place special demands and guidelines on the ISP 

 

NIS  Nätverk för Informationssäkerhet  
 Network for Information  

A collaboration between regions and counties which make it possible to coordinate 
and standardize  
Design of the ISP between them. Currently there is a closer relationship between the 
seven counties in the neighbourhood with meetings, email and telephone dialogue 

 

NPÖ Nationell patientöversikt. 
Inera among other things runs NPO (National patient overview) which means that 
local governments can access each other's data. 

 

PDL Patient datalagen 

Patient data act 

The purpose of the Act is that information management in the health sector should 

be organized so that it better meets patient safety and quality, while promoting cost 

efficiency. 

 

PSL Patientsäkerhetslagen 

Patient Safety Act  

Since 2011 there is a Patient Safety Act that clearly outlines how the care will be safer. 
Patient Safety Act applies to all care: both performed by the county councils and 
municipalities. It applies regardless of whether the provider is a private company or a 
public performer. 
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SAMFI Samverkansgruppen för informationssäkerhet 
Collaborative Group for Information Security  

Informationssäkerhet.se is a joint initiative of the Swedish Civil Contingencies Agency, 

Armed Forces, National Defence Radio Establishment, the Swedish Defence Materiel 

Administration, National Post and Telecom Agency and the National Police. The 

authorities all have a special responsibility for information security and is part of the 

liaison for Information Security (SAMFI). 

 

SIS Swedish standard institute 
A member-based, non-profit organization that specializes in national and international 

standards like ISO. 

 

SKL  Sveriges Kommuner och Landsting  
                     Sweden Local Authorities and Regions 

More broadly, in the sense that they coordinate and is the basis of how Sweden's local 
authorities and county councils should work, governance refers to more than just 
information. The IT expert noted that INERA is now a part of this group. 

 

SOS Socialstyrelsen 
National Board of Health is a government agency under the Ministry of health and has 
a very broad range of activities related to social services, health care, public health, 
infectious disease control and epidemiology. 

 

SOSFS Socialstyrelsens föreskrifter 
National Board of Health regulations 

 

ÖLL  Örebro Läns Landsting J & L = Juridik och informationssäkerhets avd. 
The new department formed to implement Orebro county councils ISP containing IT 
and Law 
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