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Introduction 

This study will investigate the perception of the welfare state in Sweden, and to what extent 

Sweden upholds a welfare program for its citizens. A welfare state can be defined as “a social 

system whereby the state assumes primary responsibility for the welfare of its citizens, as in 

matters of health care, education, employment, and social security” (Thefreedictionary, 2016).  

 

After the Second World War, the Swedish welfare state were developed to help its citizens to 

uphold a certain lifestyle, and not only to support ill health, misfortunes or old age people. The 

plan was to create a society, where equal rights were top priority. The Swedish welfare program 

contains support for health care, care services for children, elderly and disabled as well as 

people with substance abuse. Further, both primary and secondary education for all citizens are 

included in the welfare program for Swedish people (Blomqvist, 2004). The Swedish welfare 

system is a broad system, which covers a lot of different areas, but the main goal is to look after 

its citizens and to uphold a certain lifestyle. However, the goal of provide support for those in 

need is not always the case. The welfare program in Sweden is available for all its citizens, no 

matter if the benefits provided are needed for the specific person. No matter the income or life 

situation of the person, everyone can take advantage of the benefits that the welfare program 

brings. The social background and cultural orientation of one does not decide if you can take 

advantage of the benefits or not. However, there are exceptions in some areas of the welfare 

system. 
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The welfare program in Sweden has in recent decades been described as a welfare in crisis 

(Blomqvist, 2004). Since 1990’s, the welfare system in Sweden has gone through some 

changes. During the 1990’s, the unemployment rates were record high since the 1930’s, 

(Bergmark & Fritzell, 2016), which could have contributed to the changes made. More than 

half a million of jobs in Sweden vanished (Fritzell, Gähner & Nermo, 2016). Gradually, the 

welfare system in Sweden has developed and allowing private actors to enter the market. This 

has expanded the amount of choice one person has. Before these changes, one was assigned to 

go to a certain school or health center where one lived and was registered. Now the system of 

e.g. health care allows each person to choose whom they want and find to fit them the best 

(Edlund & Johansson Sevä, 2013). In comparison with other countries, Scandinavian countries 

included, Sweden has always differentiated itself as a country where the overall population has 

been highly discouraging of private options for e.g. health care or education (Wolfe, 1989).   

 

Due to this changes of the welfare program, a discussion has evolved if the welfare program 

has improved or not. The quality and accessibility of the welfare program has been discussed 

(Bergmark & Minas, 2016). Because of this, it is of interest to further investigate if Sweden, 

according to its citizens, upholds a welfare program which is satisfying for people. The new 

system, which allowed a more market-friendly environment within the welfare system, has 

gained support among the middle-class (Edlund & Johansson Sevä, 2013). Further, there is a 

discussion of people's expectations of the welfare program in Sweden. Discussions about the 

welfare, and how it after the changes to being private owned has evoked feeling among some, 

and some argue that it has changes the way we look at each other as humans (Aulenbacher & 

Riegraf, 2016). According to the definition stated above, a welfare program should include the 

fundamental needs of the citizens, such as health care and education. However, in many 

countries around the world, the welfare program contains a lot more benefits and helps the 

citizens to uphold a higher lifestyle than other countries. The Swedish welfare system are by 

some considered to be very generous, and contain a lot of benefits for the population. However, 

what makes the Swedish welfare program unique is not these generous benefits, but rather the 

overall social egalitarianism and the values of universalism (Esping-Andersen, 1990).  

 

Previous research show that the overall support for the Swedish welfare state can be considered 

as rather dynamic. According to Edlund and Johansson Sevä (2013), the support for the state 

when it comes to welfare has increase over the last two decays. Further, it has been proven that 

there are differences in the attitudes and perceptions towards the welfare among different 
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citizens belonging to different classes in the society. Sweden has quite large class differences, 

and this could have a connection to the different opinions toward the welfare state (Svallfors, 

2004).  

 

According to Solberg Søilen (2009), the welfare state in Sweden has made a large amount of 

the Swedish population financially dependent, whereas they rely on the welfare for support, 

e.g. being able to stay home from work due to sickness. Solberg Søilen (2009), even argues that 

some Scandinavians, while saying they are sick and being absent from their work, use this 

occasion to get some things done at home, i.e. they are not telling the truth and are being lazy.  

 

This study aims to provide a better understanding of the perception of the welfare program 

among Swedish people, and how they feel that they have a high living standards in general due 

to the welfare program. This study hopes to give a deeper understanding in the thoughts towards 

the welfare state and if it needs to be improved or if it is at a satisfying level already. Further, 

this study will also provide a deeper understanding if Swedish citizens do expect a higher level 

of living standard provided by the welfare, and that more benefits should be included for the 

whole population.  

 

This leads us to the following question;  

To what extent is Sweden a country that upholds a lifestyle welfare program according to 

people? 

 

Methodology 

To be able to answer the question a survey was conducted. The survey was sent to 363 

individuals online. The response rate where 55 %, a total number of 200 respondents. The 

people who received the email with the survey were carefully chosen to try to get a good 

representation of the actual population in Sweden. People in almost all ages got the opportunity 

to participate, although most of the people who answered where 44 or younger. This could be 

related to the fact that the survey was sent online, where more young people are active. This 

needs to be noted before discussing the results of the survey later.  

 

Because the survey was sent to Swedish citizens, the survey was written in Swedish in order to 

limit the amount of miscommunication and respondents not understanding the questions 

correctly. After the survey were conducted, a translation process began with transforming all 
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the items to English. To get the most accurate translation, two independent persons helped with 

translating it back and forth between English and Swedish.  

 

Since this survey were investigating the perception among Swedish people of the welfare 

program, most of the questions had a Likert-scale, ranging from one to five. On most of the 

statements, five represented a strong agreement with the statement provided on each question. 

The survey contained a total of eight items;  

 

 Item 1: Sex 

 Item 2: Age 

 Item 3: Main occupation 

 Item 4: On a scale ranging from 1 to 5, how would you rate the living standard in Sweden 

in general? 

 Item 5: The Swedish welfare program supports the most fundamental needs of citizens. 

 Item 6: The Swedish welfare program supports more than the most fundamental needs 

of citizens. 

 Item 7: The Swedish welfare program should support more than the most fundamental 

needs of citizens. 

 Item 8: On a scale ranging from 1 to 5, to what degree do you think the welfare program 

in Sweden support a high living standard? 

 

At the bottom of the survey there was a possibility to leave comments, of the questions or about 

the specific topic. One comment was received which will be further discussed below. Further, 

it needs to be noted that this survey, due to limitation of time, was created and sent out very 

quickly, which could affect the result of the study. The survey could not be tested before sent 

out.  

 

A lot of previous research has been conducted in the area of welfare. However, since the welfare 

has been going through some changes during the last decays, as earlier stated, this study could 

contribute to a better understanding of people's perception of the welfare program in Sweden. 

The variables used to test the perception has been carefully created, and hope to bring more 

research in this subject.  
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Results and discussion 

Diagram 1 represents the distribution between sexes    Diagram 1 - Sex 

among the respondents. Almost the same number 

 of women as men answered, although with a few  

more women. This is a quite representative of  

the real statistics over the sexes.  

 

 

 

 

Question 2 were conducted to sort out the age difference  Diagram 2 - Age 

among the respondents. Most of the respondents were 44 

years old or younger. This could affect the 

results in a direction where it is a more 

representation of the younger population 

in Sweden. Most the respondents are in 

the age range between 25 and 34.  

 

 

Diagram 3 - Main occupation  

 

Most of the respondents were either studying or working 

full-time. The percentage of working part-time was 7,5 

%, unemployed 4% and other 2 % (Diagram 3). Most of 

the population in Sweden are working full-time, and this 

can also be seen in the answers in this survey as well, 

which was 52 % of the respondents. This question was 

necessary, in order to, in future research, determine if 

there is a difference among these groups in their 

perception of the welfare   program. Someone that is 

working full-time, has in general a better economy, and a 

greater opportunity in supporting themselves as in 

comparison with those who are unemployed. Being able 
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to support yourself, has a great impact on the needs of that particular person on receiving 

support from the government. Of Course, this is not always the case, but in general, people with 

less money are often in need of more financial support than those who receive a regular income.  

 

The question number four was created in order to see people’s overall perception of the living 

standard in Sweden (Diagram 4). On a scale of 1-5, where five was “very high”, most 

respondents answered four, which could be translated to a high living standard. As high as 49,5 

% of the respondents thought that Sweden had a high living standard. This question is also 

related to the last question, which will be further presented later on. This question is the 

perception of the overall living standard, and has not specifically anything to do with the welfare 

program. This question was only included to compare the perception of the living standard in 

general and the living standard supported by the welfare program.  

 

Diagram 4 - On a scale ranging from 1 to 5, how would you rate the living standard in Sweden 

in general?  

 

In Diagram 5, the respondents could agree or disagree with the statement “The Swedish welfare 

program supports the most fundamental needs of citizens”. Most of the respondents answered 

that they strongly agreed, or agreed with the statement. A few did not feel that the welfare 

program supports the fundamental needs of citizens, which is the main goal for the Swedish 

welfare program. As high as 10 %, felt that they did not have an opinion on this statement, 

which is a high number. What did depend on is unknown, but could be to the fact that these 

respondents felt that they did not have enough knowledge of the welfare in Sweden and 

therefore have trouble having an opinion about it.  
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Diagram 5 - The Swedish welfare program supports the most fundamental needs of citizens. 

 

The statement in Diagram 6, “the Swedish welfare program supports more than the most 

fundamental needs of citizens” was created in order to see if the respondents feel that the 

welfare in Sweden does support more needs than the fundamentals, which a lot of the 

respondents thought. As high as 44% said that they agree with this statement, and 18 % 

answered that they strongly agree. However, 15 % did not have any opinion about this 

statement, which could be as stated earlier, where respondents maybe feel that they have too 

little knowledge about the welfare in Sweden, or maybe have not been in contact with the 

welfare to a high extent that they would know or have a perception of it. Moreover, this is the 

first statement where there is a higher disagreement, 5 % answered that they strongly disagree. 

One needs to consider here what it means by “more than”, exactly what is “more” in this 

statement. Respondents could have different perception of what a fundamental need is, although 

it was stated at the top of the survey.  
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Diagram 6 - The Swedish welfare program supports more than the most fundamental needs of 

citizens.  

 

 

In Diagram 7, the respondents’ answers in more spread in opinions. This statement was “the 

Swedish welfare program should support more than the most fundamental needs of citizens “, 

and most of the respondents said that they strongly agreed (31 %). 18 % did not have any 

opinions on this statement, which is a very high result. This question is highly related to politics, 

which could have affected the low opinion rate on this question. The result could have been a 

cause of people not willing to share their opinion, or that they could not decide what their 

opinion is in this question. Although this was an anonymous survey, it might have affected the 

result on this question, since it could be sensitive to some.  

 

Diagram 7 -  The Swedish welfare program should support more than the most fundamental 

needs of citizens.  

 

The last question the respondents were asked to rate to which degree they thought that the 

welfare support a high living standard. 50,5% of the respondents answered 4, which is a very 
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high result. The second most answered number was 3, which is just in the middle of very bad 

and very good, a somewhat neutral opinion.  

 

Diagram 8 - On a scale ranging from 1 to 5, to what degree do you think the welfare program 

in Sweden support a high living standard?  

 

After all the mandatory questions were presented, the respondents could leave comments on 

the questions or about the subject. One comment was received, and after being translated to 

English the comment was “private is always better, in particular for those people who take 

responsibility for their own lives and have saved money for different situations that might 

occur”. This is related to what has previous been said about Sweden going through some 

changes regarding the welfare program, which has evolved to being owned by private actors 

instead of being owned by the government This comment shows a favorable attitude towards 

the changes that has been happening with the welfare during the last decays.  

Altogether, this study shows that the overall perception of the living standard in Sweden is high. 

People seem to agree with those statements that is said about the welfare covering the 

fundamental needs of the citizens, and as well the statement which said that it covers more than 

these needs. Furthermore, there was a higher diversity in the answers of the statement which 

said that the welfare should cover more needs than the fundamental. This could be a sign of a 

dissatisfaction among the people of what the welfare today is providing, or it could be a sign 

that the welfare should not get involved in trying to cover these needs for people, and that there 

should be another solution. This statement could be further investigated in the future and related 

to political views and class belongings.  
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